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1. Introduction

1.1. Background

This Design and Access Statement (DAS) has been prepared
on behalf of the London Borough of Bromley (LBB) in support
of an outline application for the regeneration of Crystal Palace
Park (CPP).
CPP is a Grade II* listed iconic Victorian park, and one of the
most important in the UK. Created to house Crystal Palace,
which was relocated from the 1851 Great Exhibition, it was
opened by Queen Victoria in 1854. Sir Joseph Paxton’s
design is internationally recognised and celebrated, and was
designed to impress, educate, entertain and inspire.
Today CPP consists of the elevated and open site of the
former Crystal Palace (destroyed 1936), the terraces and wide
central walk, open parkland and paths, access roads and car
parks and the buildings and facilities of the National Sports
Centre (NSC). Since the 1930s many of the original features
have been neglected, and are lost, hidden or in a critical state
of disrepair. Over time, the phased interventions to renew
and restore the park, combined with the introduction of the
NSC and its ancillary features have resulted in a significantly
fragmented landscape.

•

The park’s heritage and retained historic elements are of
national and international significance;

•

Its size as one of the largest parks in London with distinct
topography and layout, create unique opportunities as a
visitor destination;

•

Its location at the intersection of five London boroughs
means the benefits of regeneration will be far reaching
across South London; and

•

The collaboration between LBB, the local community and
stakeholders offers a once in a generation opportunity to
secure a long term future for the park

In this context, LBB is bringing forward this outline planning
application (OPA) for the regeneration of CPP.

CPP does however have potential to be a national asset for
the benefit of the local community:
Former Crystal Palace Location

Cricket Ground
Tidal Lakes

Paxton Axis

Aerial view of Crystal Palace Park
(source: © Mike McBey www.flickr.com (CC BY 2.0) )
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National Sports Centre (NSC)

The Crystal Palace transmitting station

Italian Terraces

Caravan Site

Car Park
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1.2. Description of Development

“Outline application with all matters reserved except highways
access for comprehensive phased regeneration of Crystal
Palace Park. This will include: conservation and repair of
heritage assets; removal of existing hard surfaces; alterations
to ground levels and tree removal; landscaping including
planting of new trees; demolition of existing buildings and
structures; creation of new pedestrian paths / vehicular
access roads / car, coach and cycle parking; changes of use
including part of the caravan site to part public open space
and part residential; erection of new buildings and structures
comprising: up to 2,300sqm for a cultural venue (Use Class
D2), up to 530sqm of park maintenance facilities (Sui Generis)
including the dismantling and reconstruction of existing
maintenance depot; up to 150sqm information centre (Use
Class D1); up to 670sqm for a community centre (Use Class
D1); up to 737sqm of educational institution at the Capel Manor
College Anerley Hill Site (Use Class D1), and up to 3779sqm
of educational institution at the Capel Manor College Farm
Site (Use Class D1) of which 3399sqm comprises educational
buildings and 380sqm comprises ancillary shelters/
outbuildings; and up to 18,847sqm of residential (Use Class
C3) accommodation to provide up to 210 residential dwellings,
together with associated and ancillary works including
utilities and surface water drainage, plant and equipment.
Full planning permission is sought for alteration to highways
access at Anerley Hill Gate entrance, Penge Gate car park,
Old Cople Lane (Rockhills Gate), Sydenham Gate car park and
the creation of three additional accesses for the residential
development at Rockhills and Sydenham Villas.”

−−

The Upper and Lower Terrace (NHLE 1064352) Grade II Heritage at Risk register;

−−

The Bust of Sir Joseph Paxton (NHLE 1389535) Grade II;

−−

The Gatepiers to Rockhills (NHLE 1376636) Grade II;

−−

The Crystal Palace basement wall (Paxton Tunnel Wall)
(works may include the construction of a new wall); and

−−

The colonnade wall.

•

Landscape improvements including: removal of clutter,
redundant fencing, etc.; improvements to pedestrian
routes; enhancement of habitat diversity; restoration of
historic views and the central park axis; re-establishment
of parkland and associated landscape;

•

Earthworks to re-profile the landscape on the Upper and
Lower Palace Terraces, to create gardens on the Upper
Palace Terrace and install utilities infrastructure (for
temporary use) on the Lower Palace Terrace to support
events on the Italian Terraces; landscaping to the
Italian Terraces and installation of utilities infrastructure
to create event space and earthworks to re-profile
landscape in the Transitional Landscape area;

•

Full and partial removal of hard surfaces including: car/
coach parking areas within the Transitional Landscape
area, comprising a net removal of 201 car parking and 11
coach parking spaces; removal of existing playground
within the Cricket Ground area to be replaced by two
new playgrounds within Tidal Lakes area and English
Landscape area;

•

Installation of wayfinding signs and low energy lighting on
footpaths; surface water drainage systems and benches;

•

Change of use of Caravan Site to part public open space
and part residential;

•

Dismantling and reconstruction of Crystal Palace Park
Road maintenance depot up to 530 sqm to be located
beside Sydenham Gate;

•

Alteration to highways access at Anerley Hill Gate
entrance, Penge Gate car park, Old Cople Lane (Rockhills
Gate), Sydenham Gate car park;

•

Creation of 3 additional accesses for the residential
elements at Rockhills and Sydenham;

The Proposed Development will comprise the following
elements:
•

Conservation and repair of heritage assets including:

−−

Crystal Palace Park (NHLE 1000373) Grade II* - Heritage
at Risk Register

−−

−−

−−

The Prehistoric Animal Structures, Geological Formations
and Lead Mine on Islands and on Land facing the Lower
Lake (NHLE 1067798) Grade I;
Subway, Vestibule, Terrace and Stairs to the Crystal
Palace (NHLE 1385457) Grade II* - Heritage at Risk
register;
The North and South Railings, Walls and Boundary Marker
(NHLE 13936659) Grade II - Heritage at Risk register;

AECOM
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•

Improvements to highway, pedestrian and cycle access
points throughout the Park;

•

Modification of public car and coach parking areas to
provide 136 car parking spaces and 10 coach spaces,
including:

−−

The provision of 47 new car parking spaces at Rockhills
Gate, including 4 accessible;

−−

The re-provision of 10 coach parking spaces at Rockhills
Gate;

−−

The removal of 15 car parking spaces at Sydenham Gate
to provide 55 car parking spaces, including 4 accessible;

−−

The removal of 10 car parking spaces at Penge Gate to
provide 23 car parking spaces, including 2 accessible;

−−

The removal of 47 car parking spaces at Sports Centre
Road to provide 6 car parking spaces;

−−

The retention of 4 car parking spaces at Crystal Palace
Museum;

−−

The provision of one new accessible car parking space at
the Cultural Venue.

•

The construction of the following new buildings:

−−

A cultural venue (Use Class D2) with viewing platform
comprising up to 2300 sqm, together with the change of
use of the eastern end of the Crystal Palace subway to
museum / interpretation centre (Use Class D1);

−−

A Community Centre (Use Class D1) of up to 670 sqm at
‘Rockhills’; and

−−

A 150 sqm information centre;

−−

Up to 737 sqm of educational institution at the Capel
Manor College Anerley Hill Site (Use Class D1), and up to
3779 sqm of educational institution at the Capel Manor
College Farm Site (Use Class D1) of which 3399 sqm
comprises educational buildings and 380 sqm comprises
ancillary shelters/ outbuildings;

10

−−

Up to 210 residential dwellings in 8 buildings up to a total
of 18,847 sqm comprising:
-- ‘Rockhills’ – 140 permanent residential dwellings
(Use Class C3) in 2 blocks of up to 12,150 sqm
with a maximum of 5 storeys together with 84 car
parking spaces inclusive of 10 disabled spaces, 252
long stay bicycle parking spaces and 18 short stay
bicycle parking spaces; and
-- ‘Sydenham’ – 70 permanent residential dwellings
(Use Class C3) in 6 blocks of up to 6,697 sqm with a
maximum of 4 storeys together with 43 car parking
spaces inclusive of 4 disabled spaces, 128 long
stay bicycle parking spaces and 2 short stay bicycle
parking spaces.

•

Demolition of the following structures / features within
the Park:

−−

Nursery near Sydenham Gate;

−−

Rangers’ Lodge near Sydenham Gate;

−−

St Johns Ambulance building on Crystal Palace Park
Road;

−−

St Johns Ambulance facility and associated storage
buildings in Transitional Landscape area;

−−

Buildings at Caravan Club;

−−

Maintenance shed east of Crystal Palace Museum;

−−

Park Depot near NSC;

−−

Crystal Palace Park Visitor Centre;

−−

Existing Capel Manor College buildings and hard
surfacing;

−−

Four substations (two adjacent to Penge Gate, one in the
Transitional Landscape, and one on the Lower Palace
Terrace);

−−

Breaking up of surface car parking/areas of hardstanding.

AECOM
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1.3. Approach

The park has always been a challenging site, first facing
bankruptcy in 1887 decades before the fire that destroyed
the Crystal Palace in 1936. The Second World War saw the
site used to bury Blitz rubble which served another blow to
the historic landscape, followed by many years of fragmented
interventions which have scarred the park. The London
County Council, and subsequent Greater London Council
failed to address the core issues facing the park prior to
handing responsibility to LBB in 1986, and this has presented
a significant number of difficulties for local authority
management. The economic downturn and the fragility of the
landscape has contributed further to these challenges and
it has proved impossible to commit annually to the level of
investment required to maintain this complex and large park,
irrespective of regeneration opportunities.
There is however, a long-held desire from all stakeholders to
overcome these problems and bring regeneration to Crystal
Palace Park. Since 1986 there have been numerous attempts,
but none of these have been successful.
Perhaps the most notable is the 2007 Masterplan which was
given outline planning permission in 2010. The Masterplan
was funded by the London Development Agency after taking
on a long (125) year lease on the NSC and surrounding land
to try and bring complete regeneration to the park. The
proposals were costed at £67m (excluding the re-provision
of the sporting facilities) in 2007 which would be in excess of
£100m today. Although broadly supported by the community
and other stakeholders, funds for delivery were not identified

2007 Masterplan
(source: Reproduced by permission of GLA)

AECOM

and are unlikely to ever be available. It is, however still a
valuable framework for regeneration; it has set a precedent
in planning terms and was subject to a significant amount of
consultation.
It is in this context that LBB is bringing forward a new
strategy for regeneration for the park. This approach must be
achievable and funded. The approach centres on:
1. Delivering a capital scheme for regeneration for the park
via the Regeneration Plan. This plan builds on the vision
of the 2007 Masterplan, but takes a pragmatic approach
focussed on delivery and informed by a realistic
consideration of the amount of capital funding that could
be secured;
2. Creating a sustainable park business model to
ensure that any benefit created by the delivery of the
Regeneration Plan is ongoing;
3. Development of a new not-for-profit management
organisation to take on the management and
maintenance of the park from LBB, to provide the right
resources and expertise to manage a regional park
(touching the boundaries of five boroughs) with national
significance, without facing the financial and political
challenges posed under local authority ownership.
The Regeneration Plan forms the basis of the outline planning
application.
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1.4. Development of Regeneration Plan

The Regeneration Plan builds on earlier projects and has been
developed through the following key stages:

•

Implementation Plan

−−

Working with the agreed Regeneration Plan, develop
a ‘step-by-step’ action plan to deliver the proposals,
including an outline Cost Plan, and a funding and phasing
strategy.

•

Site Analysis and Document Review

−−

Review of existing information, including earlier projects
and walkover condition surveys to understand the
context for developing the Regeneration Plan.

•

Outline Planning Application (OPA)

•

Design Workshops

−−

−−

Working with stakeholders to develop the vision and
regeneration aims for the park, priorities for renovation
and initial regeneration proposals.

Development of the agreed Regeneration Plan into a
comprehensive Outline Planning Application supported
by an Environmental Impact Assessment (EIA).

•

Regeneration Plan Options

−−

Arising from the Design Workshops, Site Analysis and
Document Review.

•

Options Appraisal

−−

Assess options and proposals put forward by key
stakeholders against their ability to deliver aims and
objectives, heritage conservation, community benefits,
financial viability and feasibility within the planning
framework.

12

Stakeholder engagement supported the process to ensure
the Regeneration Plan was developed in partnership with the
local community and other stakeholders. In addition to popup consultation events in the park and creation of a dedicated
website to initiate enthusiasm in the project and maintain
on-going interest, formal exhibitions have been undertaken
to gather ideas, present regeneration proposals and gain
support for the scheme.
This work has shaped the Regeneration Plan for CPP (see
Chapter 3) which is detailed through a series of highlevel Park-wide Strategies (Chapter 4) and Character Area
Strategies (Chapter 5) which set out how the project vision
and regeneration aims may be achieved.

AECOM
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1.5. Role and Structure of DAS
Role of the DAS

Structure of the DAS

The role of the DAS is to present the design and access
proposals for the regeneration of CPP, setting out how the
design has evolved and what has informed the design process.
The DAS supports the OPA submission and addresses what
is required at a national and local level.

The document is structured as follows:

The DAS explains the design principles and concepts that
have been applied to the proposed development, and
demonstrates the steps taken to appraise the context,
and how the regeneration of CPP takes that context into
consideration. It also explains our approach to funding the
regeneration and the potential phasing of implementation.
As this is an OPA submission, detailed design is reserved for
future approval, but within the parameters set out as part of
this application. The detailed design will be directed by the
Park-wide Strategies and Character Area Strategies set out
in this DAS. It is anticipated that the Parameter Plans, to which
this DAS relates, will be approved as part of the OPA and that
this will, therefore, fix the key design elements of the proposal
such as the location of key land uses, access and circulation.
The proposals in this OPA are only the initial stage in the
regeneration of CPP and are anticipated to be implemented
over a period of 5+ years. The DAS will need to be continually
referred to throughout this period and regularly reviewed,
to ensure the regeneration aims and design principles are
adhered to and are still relevant in the context of changing
policy and standards, as well as to check how each phase is
performing against the original vision for CPP.

AECOM

•

Chapter 1 provides an overview and introduction to the
DAS;

•

Chapter 2 sets out the context to the Regeneration Plan,
strategically and locally. It also discusses the current use
and condition of the park;

•

Chapter 3 introduces the Regeneration Plan, the vision
and regeneration aims that it seeks to deliver and how the
Regeneration Plan has responded to consultation;

•

Chapter 4 establishes Park-wide Strategies which
provide the overall design principles for the Regeneration
Plan;

•

Chapter 5 details the Character Area Strategies; showing
how the Park-wide Strategies are applied in spatial
regeneration proposals;

•

Chapter 6 outlines the proposed delivery process for the
Regeneration Plan; and

•

Appendices in Volume II provide a list of the parameter
plans being submitted as part of the OPA and more
detailed information on the proposed built development.

13

14

AECOM

02

Regeneration
Plan Context

AECOM

15

Crystal Palace Park | Design and Access Statement

2. Regeneration Plan Context

2.1. Strategic Context
2.1.1. Location

CPP is in south London, within the London Borough of Bromley
(LBB) and bordered by the London Boroughs of Lambeth,
Southwark, Lewisham and Croydon.
The park is one of the largest in London at approximately 80
hectares in size and lies within 12 km of central London. It is
surrounded by residential development and the local retail
centres of Penge High Street and Norwood Triangle. Trunk
roads enclose the park and include Crystal Palace Parade
and Westwood Hill (A212) to the west and north, Anerley Hill
(A214) to the south and Crystal Palace Park Road (A234) to
the north-east. Crystal Palace Station and railway tracks are
just outside the southern boundary and Crystal Palace Bus
Station is positioned on the south-western corner, close to
Norwood Triangle.

Figure 1: Location Map
Contains Ordinance Survey Data © Crown Copyright and database right 2019

16
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Paxton Axis (source: © AECOM 2017)

Crystal Palace Railway Station
(source: © Peter Trimming www.geograph.org.uk (CC BY-SA 2.0))

Crystal Palace Bus Station
(source: © Mike Faherty www.geograph.org.uk (CC BY-SA 2.0))

Villas near Fishermans gate (source: © AECOM, 2019)

Anerley Hill (source: © AECOM, 2019)

AECOM
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2.1.2. Connectivity
Access into the Park

Public Transport

The urban fabric surrounding the park has evolved since it
was opened in the 1850s. The original three entrances have
been increased to eleven, which serve all sides of the park.
These are primarily pedestrian and cycle access only, with the
main vehicular access located off Anerley Hill. Further vehicle
access to car parks is provided at Penge Gate and Sydenham
Gate.

CPP is well served by public transport. Several railway stations
are within easy walking distance of the park, including a
dedicated station at Anerley Hill. Various bus routes, serving
central London and local boroughs have stops on adjacent
local roads and utilise Crystal Palace Bus Station, built in the
south-western corner of the park.

Pedestrians
With so many entrances around the boundary of the
park, there is easy pedestrian access into the park from
footpaths which line adjacent roads. Although the entrances
are well located to encourage access from neighbouring
communities, many of the entrances are uninviting and
constrained by busy roads, reducing connectivity with the
extensive footpath network outside the park. The Green
Chain Walk, a Transport for London (TfL) initiative to provide
safe walking routes across south-east London, runs through
the park, connecting CPP with the wider open space network
to the north. The TfL Capital Ring provides an easy-to-walk
126km loop connecting London’s finest scenery and shares
the route of the Green Chain Walk through CPP before
heading east towards Grove Park.

Cycling
Cycling access into the park is not limited with all entrances
potentially providing access. Several cycle routes are near
the park including on-road cycle route 27, that runs along
Anerley Hill, through the park and then south east towards
Bromley. A TfL Quietway (QW7) is located to the west of the
park connecting Crystal Palace with the Elephant and Castle.
This route currently ends at Crystal Palace Park Parade,
though there may be potential to extend it into the park.

TfL define 960m (12-minute walk) as an acceptable walking
distance to access underground and overground rail services.
Crystal Palace Station, Penge West, Penge East, Sydenham
and Gypsy Hill Stations all sit within 960m of the park.
The Public Transport Accessibility Level (PTAL) is a TfL
approved tool which measures public transport accessibility.
The tool presents a PTAL score ranging between 1 (worst)
and 6b (best) for each 100m2 grid square across London. The
park ranges between 1a and 6a. The highest rated area (red)
is located, as one would expect near both the Crystal Palace
Station and Bus Station. The PTAL score decreases rapidly
eastwards across the park, though there is still accessibility
via public transport through Penge Gate for Penge West and
East stations and bus stops along Penge High Street.

Cars
The park is enclosed by several key ‘A’ roads providing good
connections between the park and the surrounding area. The
Crystal Palace Park Parade (A212) is a direct route through to
Croydon in the south-west and the Crystal Palace Park Road
(A234) connects to Bromley in the south-east.
Outside the park, there are few public parking areas near the
park except a Controlled Parking Zone (CPZ) on Ledrington
Road which includes some pay & display bays. There are a
number of parking areas within the park that serve the park
itself and the National Sports Centre.

Improvements to the Crystal Palace Parade, Fountain Drive
and Sydenham Hill double roundabout, located at the northwestern corner of the site has recently improved cycle and
pedestrian safety through the roundabout.

18
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Key :
Site Boundary
National Rail Station
Bus Station
Capital Ring
Capital Ring alternative route
Green Chain
Cycle Quietway 7
London Cycle Network 27

N

Figure 2: Connectivity

© 2019 Microsoft Corporation © 2019 DigitalGlobe ©CNES (2019) Distribution Airbus DS ©Contains public sector information licensed under the Open Government Licence v3.0.
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2.1.3. Catchment

An analysis of the 2011 census with data collected as part of
the public consultation events shows 21,000 people live within
a 1 km radius of the park, increasing to 88,500 people within
a 2 km radius. This means that 88,500 live within a 30-minute
walk of the park. Catchment increases significantly within
a 45-minute cycling and driving distance. Central London
is under 14 km from the park within an average 50-minute
cycle ride. Given the wide choice of transport options, the
catchment from further afield is significant.

Key :
Site Boundary
2 Km Buffer
1 Km Buffer

N

Figure 3: Catchment

©Contains public sector information licensed under the Open Government Licence v3.0. © 2019 Microsoft Corporation © 2019 DigitalGlobe ©CNES (2019) Distribution Airbus DS
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2.1.4. Green Infrastructure and Open Space
Network

CPP is the largest park in south London and forms part of
an extensive Green Infrastructure and Open Space Network
across Bromley and neighbouring boroughs.
Although Bromley is considered to be London’s greenest
borough, CPP lies in the north of the borough, where there
is less green space provision. It is a key area of expansive
open space and green cover within a relatively dense urban
environment.
The park is considered to be a regional facility, due to its size;
its location on the boundary of four other boroughs; and the
lack of alternative facilities.

Key :
Site Boundary
Open Green Space
GLA Tree Canopy Cover

N

Figure 4: Green Infrastructure and Open Space Network

1000m

Reproduced from GLA Tree Canopy Map and aerial photographs (www.london.gov.uk/what-we-do/environment/parks-green-spaces-and-biodiversity/trees-and-woodlands/tree-canopy-cover-map)

AECOM
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2.2. The Park

2.2.1. Historic Importance

Crystal Palace and the park were built by the Crystal Palace
Company, under the direction of Sir Joseph Paxton, between
1852 and 1855. Today it is one of the most famous Victorian
parks in the UK and is a place of fascination to the international
community.
The park was designed as a celebration of the past, present
and future, structured to display the history of geology,
evolution and design. Paxton intended the park to provide
a magnificent setting for the Crystal Palace, relocated from
Hyde Park where it was the focus of the Great Exhibition in
1851. Paxton set out to provide ‘refined recreation, calculated
to elevate the intellect, to instruct the mind and to improve the
heart’. He wished to surpass Versailles with its spectacular
waterworks and present the finest example of landscape
gardening in the country, celebrating horticulture as a Fine
Art. It is considered to have been the first example of a ‘Theme
Park’ in the world.
The park is recognised as having national and international
significance, by virtue of its designer, unique conception,
pioneering features, and its association with nationally
important figures and events. The site’s greatest significance
derives from its origin as a single designed landscape, which
provided a setting for a pioneering structure in a unique way.
Its most important qualities and features are identified as:
•

Its dramatic design and prominent location with views
within and beyond the landscape;

•

Its overall structure, with a strong central axis leading to
the terraces and palace site, laid out on an unprecedented
scale;

View along Paxton Axis from Penge
(source: CPP Conservation Management Plan 2007)
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•

Its integrated design concept, with a progression of
related spaces demonstrating natural and designed
landscape themes; and

•

Its innovative and educational content, attracting
exceptional public use.

A lack of funding, changing fashions and development
pressure have resulted in the underlying character and
richness of the most significant aspects of the park becoming
eroded and obscured. Fragmentation of the landscape, loss
of views, low quality of the hard and soft landscape, fencedoff areas, derelict and under-utilised structures and untapped
potential of habitats have resulted in a feeling of neglect. The
park, however, is popular and much loved, and local people
are proud of its historic significance.
Today, the park is registered as Grade II* on the Historic
England Register of Historic Parks and Gardens. This is one of
approximately 455 parks in England valued for their design and
cultural importance. It contains eight structures and buildings
which are listed on the National Heritage List for England,
protecting them through the planning system. Six are Grade II,
Crystal Palace Subway is Grade II and the pre-historic animal
sculptures and geological illustrations are listed Grade I (only
2.5% of listed buildings in England are Grade I). The NSC,
which lies outside the application boundary, is listed Grade II*
and Crystal Palace Station, also outside the park boundary, is
listed Grade II.

View of Crystal Palace from Italian Terrace
(source: CPP Conservation Management Plan 2007)

AECOM
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Ordnance Survey of 1864
(source: CPP Conservation Management Plan 2007)

View from station over colonnade to Palace, 1911
(source: CPP Conservation Management Plan 2007)

AECOM

The Grand Fountain Basins from Builder 28.6.1856
(source: CPP Conservation Management Plan 2007)
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End of North Wing of Palace
damaged in gale and not re-built.
Became dancing platform.

North and South Water Towers
(87m high) either end of the
Palace, designed by Isambard
Kingdom Brunel, constructed.

1866

1870

Sydenham Ridge in south London
chosen for site of Crystal Palace
Park designed by Sir Joseph
Paxton on a strong symmetrical
layout as a setting for the
relocated and enlarged Crystal
Palace . On top of the ridge, the
Palace was visible from across
London.

1855-56

1852-54
24

Crystal Palace High Level Station
opened.

Waterworks fully functional.
Designed to surpass the fountains
of Versailles, there were in excess
of 11,000 jets, water temples and
cascades located on the Lower
Italian Terrace, the Paxton Axis
and within the Central Sports
Area.

1861

1852-54

Pre-historic animal sculptures
with associated geological strata
including lead mine created by
Benjamin Waterhouse Hawkins
installed around the Tidal Lakes.

1865

Crystal Palace is opened by
Queen Victoria.

1856

Crystal Palace designed by Sir
Joseph Paxton constructed to
house Great Exhibition in Hyde
Park. Design based on 24ft grid
system using cast iron and plate
glass.

1854

1851

Timeline

Water arcades along Paxton
Axis subsided and southern
water temple no longer
functional. By 1880 the
stonework arcade removed and
turfed over.

North End Transept destroyed by
fire and redesigned as gardens.

AECOM

Grand Fountain Basins filled in
and cycle track and sports arena
constructed on former North
Fountain Basin.

School of the Art of Landscape
Gardening and Improvement of
Estates founded by Edward Milner
in South Wing of Palace.

Aquarium constructed – the
world’s largest inland sea water
aquarium.

1875-76

1895

1880

Tea ‘Maze’ constructed on north
mound.

Penge Gate opened.

Crystal Palace Low Level Railway
Station rebuilt and opened..

1883

1870-71
1870-71
AECOM

1894

Crystal Palace School of Practical
Engineering opened with range of
workshops along Anerley Hill.

1880

Land sold for construction of
villas along Crystal Palace Park
Road and Thicket Road.

1873

1870s
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FA Cup Final football ground
constructed on the site of the
former South Fountain Basin.

Land sold for construction of
Ledrington Road.

25

Crystal Palace Park | Design and Access Statement

Palace and Park re-opened
after World War I with Great War
Exhibition – collection starts the
Imperial War Museum.

In World War I the park was
requisitioned as Naval Training
station HMS Victory VI for the
Royal Naval Volunteer Reserve
(RNVR).

Speedway installed on site of
football ground on South Fountain
Basin.

1933 - 36

1914-19

Crystal Palace Act brought the
site into public ownership. Crystal
Palace Trustees established.

1928

Formation of London County
Cricket Club with W. G. Grace as
manager. Pavilion constructed.

John Logie Baird opens TV
studios with first TV transmission
from the Palace on 2 November
1936.

Fairy Archipelago amusement
park created using part of the
North Tower Gardens and upper
reservoir.

Festival of Empire held in the park
resulting in major changes to
the park including construction
of several buildings in the
Transitional Landscape and
Central Sports Area.

1920-39

Rosary on south mound
replaced with Maxim’s
captive flying machine.

1910-11

1904
1902
26

1920

Girl Guides founded in the park.

1914

1899

1909

Timeline

Athletics Stadium created on
South Fountain Basins.

AECOM

Sir Gerald Barry masterplan for
the park including Exhibition Hall
on terraces. The plan was never
implemented.

Fire destroys remains of South
Wing (Crystal Palace School of
Art) and part of Crystal Colonnade
24 October 1950. North Wing
dismantled 1952.

Palace site cleared. Fountains
on Italian Terraces ceased and
Crystal Palace Subway closed.

Lower part of park and English
Landscape reopened after World
War II. 16.19 hectares at the
western end of the park remained
closed. Bomb damage rubble
disposed on Palace Terrace.

AECOM

South Tower demolished floor by
floor and North Tower demolished
by high explosives 16 April 1941.

1952

Motor racing circuit constructed
below Italian Terraces. First meet
24 April 1937.

1940-41

1937

1954

1945-50

1936-38

1952

Park requisitioned and closed.
Used as refugee transfer centre,
military tank centre and to
dismantle military vehicles. Antiaircraft gun site. Subway used as
Air-Raid shelter.

1950

1936

Crystal Palace destroyed by fire
on 30 November 1936.

1940 - 45
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High Level Railway Station closed
following demolition of railway.
Building demolished 1961.

Fisherman’s Gate constructed
for pedestrians and vehicles after
demolition of bomb damaged 45
Crystal Palace Road.
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1986

Norwood Gate created with
re-opening of 16.19 hectares of
western end of parks.

28

1977

Race track and stands below
Italian Terrace demolished. Motor
racing circuit closed 1972.

London County Council auction
off statuary, stone from steps and
fountain surrounds.

1976

1957

1968

1988

National Recreation Centre (a
later National Sports Centre NSC)
constructed. Separates lower
and upper parts of park. Turnstile
entrance installed. Opens 1964.

Sydenham Gate enlarged after the
demolition of 29 Crystal Palace
Park Road.

1974

1971

BBC transmitter building built
on part of the remains of the
aquarium site.

1960-64

1954-55

Timeline

London Borough of Bromley (LBB)
takes ownership of site.

Caravan and camping club
re-sited from Upper Palace
Terrace to site of Rockhills.

Queen Elizabeth II Jubilee stand
constructed in NSC.

1.9 hectares of Upper Palace
Terrace landscaped.

AECOM

Concert platform installed.
Designed by Ian Ritchie in Corten
steel.

2014-18

Maze renovated by the Girl
Guides Association to mark their
centenary.

Improvement works delivered.
Works included; removal
of turnstiles, renovation of
sphinxes and steps, restoration
of dinosaurs, new café and new
wheeled sports area.

2016

1997
AECOM

Masterplan for whole park
including NSC developed.

2009

Crystal Palace Museum opened.

2007

1990
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Shadow Board for management of
the park created. Becoming Trust
in 2019.
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2.2.2. Topography and Views

The site of the park was chosen as its prominence allowed
spectacular views to and from the surrounding area and
within the site to be exploited. The dominant structures of the
palace and water towers formed landmarks within local and
regional views, visible across central London and for visitors
travelling from the south and east. Within the site, there were
extensive views from the palace and terraces to the east and
south-east, with a viewing platform created on the North
Tower to maximise the potential to exploit views from the
site. Careful manipulation of levels and planting within the site
also created a series of views to visually connect the different
character areas.

Though the Crystal Palace TV Transmitter has become a
landmark in local and regional views, it does not have the
unique appeal of the lost palace. Views within the site have
also changed, with many blocked or interrupted by vegetation
and development, resulting in a loss of visual connections
between different areas of the park, particularly along the
central axis.
The impressive views and the opportunities to exploit
the visual connections are still key elements of the park’s
attraction. Utilising Paxton’s understanding and ability to
manipulate these visual experiences provides a framework to
influence the future design of the park.

Key :

N
0

100m

200m

Figure 5: Topography Plan
©LIDAR Data
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View of Lower Italian Terrace
(source: © AECOM, 2019)

Paxton Axis through NSC
(source: © AECOM, 2019)
Key :
Site Boundary
Existing Historic Views
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Figure 6: Existing Views

©Crown copyright and database rights 2017. Ordinance Survey 100017661.
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2.2.3. Activities and Use

CPP was conceived as a place to entertain and educate.
Entrance was by ticket and strictly controlled by turnstiles with
only three entry points: Crystal Palace Station, Crystal Palace
Park Parade and Sydenham Gate. A range of activities was
offered within the park and palace: concert halls, exhibition
space, retail areas, horticultural displays, educational
interpretation and water features. Active recreation was
encouraged with the creation of a cricket ground and archery
grounds. After the official opening, Crystal Palace Park
recorded 1,322,000 visitors in the first year.
Further activities were swiftly introduced to maximise visitor
revenue. A daily events programme included attractions
including flower shows, concerts, balloon ascents, fountain
displays and aquatic sports on the lake.
Changing fashions and demand for visitor numbers resulted
in continual evolution of the site, with sport becoming a major
feature. The FA Cup final was played in the park between

1895 and 1914, and following this the site encompassed a
motor racing track. The NSC was finally opened in 1964, and
continues to host sporting events today. The scale of the park
also enabled it to become an important venue for regional and
national events culminating in the Festival of Empire in 1911,
which utilised the whole park.
The destruction of the palace by fire in 1936 lead to the part
closure of the park, resulting in the site suffering development
pressure and losing its direction and purpose. With its
acquisition by Bromley Council, public demand led to the reopening of most of the site as a public park, but many areas
are still inaccessible: the Caravan Club site; areas of the Upper
Palace Terrace; areas around the terrace walls, which are
closed off for health and safety reasons; and the Intermediate
Lake, only accessible for members of the Angling Club.

Key:
Site boundary
Existing accessible areas of the park

Figure 7: Existing Accessible Areas of the Park

© 2019 Microsoft Corporation © 2019 DigitalGlobe ©CNES (2019) Distribution Airbus DS
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Today the park serves a diverse community, attracting
approximately 1.4 million users per annum, including almost
470,000 annual visits to the NSC. Most of the park is used for
informal recreation with more formal sports facilities provided
at the NSC. Numerous events are held within the park which
utilise the large flat areas of Upper Palace Terrace and Lower
Italian Terrace. Other events are held around the concert
platform, the cricket ground and within the Transitional
Landscape.

The NSC is also an important venue, with the London Youth
Games annually attracting the largest number of visitors.

Park Activities

Children’s Play Area (source: © AECOM, 2019)

Walking / Dog Walking (source: © AECOM, 2019)

Skateboarding (source: © David Vallade, 2018)

Football Stadium and Running Tracks (source: © AECOM, 2019)

Boating (source: © AECOM, 2019)

Cycling at Crystal Palace Park (source: © Matt Brown www.flickr.com (CC BY 2.0))

AECOM
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2.2.4. Circulation

Circulation around the park was originally designed to follow
the strong symmetry and unifying element provided by the
Paxton Axis and the palace at the top of the site with footpath
links to the different character areas. Pedestrian access was
only available through three entrance points with no vehicles
or other modes of transport in the core of the park.

The Paxton Axis still provides an important east-west route
through the park linking Penge Gate with the terraces. The
construction of the NSC however has interrupted movement
along the Axis with its buildings and associated infrastructure
separating the upper and lower parts of the park and reducing
connectivity.
Topography was the key reason for the development of the
park in this location. There is however a change in level of
approximately 50 to 60m from the Palace Terrace to Penge
Gate. Although the park is generally laid out as a series of
terraces, there is limited access between levels east to west.
The original design provided stepped access through the
centre of the park with more step free access to the north and
south. Today, several of the original sets of steps have been
lost including those linking the upper and lower parts of the
palace – Upper and Lower Palace Terraces. Ramped access
was not provided. Those installed in recent years are often
steep and constructed of unsuitable materials resulting in
erosion.

Ordnance Survey of 1871
(source: CPP Conservation Management Plan 2007)

Today several entrances provide access for pedestrians and
cyclists into the park. Most of the entrance points are located
to the east and south with few in the west and north-west.
These entrance points are well located to link to local arrival
points including Crystal Palace Station to the south, Crystal
Palace Bus Station and Norwood Triangle in the south-west
and Penge High Street and Penge West Station to the east.
Access from the north-west is currently limited.
Internal circulation connects to these entrance points, but the
standard of wayfinding and legibility varies across the park.
In general, the higher standard reflects the areas of the site
retained open and used as a public park when the terraces
and other areas were closed or utilised for other uses after
the destruction of the palace. As a result there are relatively
legible routes suitable for a wide range of users in the
northern and eastern areas of the park around the dinosaur
lake and concert platform in contrast to other areas such as
the terraces and the NSC which are relatively poor. Routes
available in these areas often relate to previous uses in these
spaces including the motor racing circuit and management of
large visitor numbers at the NSC.
34

The main vehicle entrance is on Anerley Hill which provides
access along three key routes to the NSC and car and coach
parks in the centre of the park. The relatively unrestricted
vehicular access and readily available parking both within car
parks and along access roads results in the centre of the park
feeling car dominated, with few footpaths restricting freedom
of movement for pedestrians and cyclists.
Existing pedestrian and cyclist circulation routes around and
through the park therefore respond to the following:
•

location of entrances;

•

current and historic use of the area including the location
of the built structures of the NSC in the centre of the park;

•

topography and level changes; and

•

access roads and car and coach parking in the centre of
the park.

Where pedestrian and cyclist routes are available, poorly
located fencing and other obstructions limit movement,
impact visibility and reduce legibility. Signage including the
limited interpretation is often obsolete or in a poor state of
repair further hindering circulation and visitor experience.

AECOM
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Key :
Site Boundary
Primary Gateway
Secondary Gateway
Primary Vehicular Route
Primary Pedestrian Route

Paxton Axis (source: © AECOM, 2019)

Pedestrian Access Routes within the Park (source: © AECOM, 2019)

Paxton Axis
Car and Coach Parking

Rockhills Gate

Crystal Palace Gate

Norwood Gate

Penge Gate

N
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100m

200m

Figure 8: Existing Access and Circulation
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2.2.5. Water and Drainage

Water features were a major element of the original design,
developed to surpass the fountains of Versailles with 11,000
jets connected by 10 miles of iron pipes and fed by a 575 feet
deep artisan well, supplying three reservoirs, the two water
towers and tanks at the ends of palace wings. The effect
was considered to be magnificent when the fountains were
functioning. This however was infrequent.

sustainable. By 1874 the cascades and arcade were broken
and overgrown; in 1880 the stonework arcade was removed
and turfed over. Other features were also removed and
today there are only a few reminders of its former glory in
the form of the Intermediate Lake, Tidal Lakes, circular basin
in the Transitional Landscape and the Paxton Basin. These
remnants are sometimes hidden or lack presence in the park.

The expense of building and maintaining the elaborate
system, ’surely the most elaborate ever created’ was never

Drainage around the site is an issue, with localised flooding
and surface water run-off causing erosion, most notably in
the gravel footpaths. During period of heavy rain, many of the
grass areas become water-logged and unusable.

Intermediate Lake
(source: © Colin Smith commons.wikimedia.org (CC BY-SA 2.0))

Remnant Water Pipes by South Tower
(source: © AECOM, 2019)

Views across the tidal lakes (source: © AECOM, 2019)

Dinosaur, Tidal Lakes (source: © AECOM, 2017)

Water Rill between Concert Platform and Intermediate Lake
(source: © AECOM, 2019)

Concert Platform Pond
(source: © AECOM, 2019)
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2.2.6. Horticulture and Ecology

In the 1850s horticulture was regarded as one of the Fine Arts
and CPP was famed for dazzling horticultural displays set
within a mature framework of trees and shrubs, many of which
originated from the pre-park landscape. Under the guidance
of Paxton and his assistant, the celebrated Edward Milner,
Crystal Palace Park became a showpiece for horticultural
innovation. A ‘School of the art of landscape gardening and
the Improvement of Estates’ was developed, and the park
capitalised on the Victorian interest in plant exploration to
establish exotic species such as deodar cedars, copper
beech and turkey oak within the existing framework of sweet
chestnuts, oaks and cedars.
Elaborate bedding of bright colours adorned the Lower Italian
Terrace and bordered the top section of the Paxton Axis.
Beds of rhododendrons and shrubs were established within

the undulating lawns of the Transitional Landscape, known as
the Valley of Rhododendrons. Deodar cedars, wellingtonias
and monkey puzzles were introduced, and the terrace walls
were planted with berberis to create curtains and festoons.
The dazzling horticultural displays continued into the
twentieth century but with the destruction of the palace,
which causes a reduction in the level of management and
closure of large areas of the park, they swiftly disappeared.
The variety of the park’s planting coupled with recent changes
in horticultural management has enabled CPP to develop
a rich and important ecology. The park today is recorded
as having a diverse range of habitats that supports several
key species. Its value is recognised with approximately 49
hectares designated as a Site of Importance for Nature
Conservation (Borough Grade 1).
Key :

Site Boundary
Unsurveyed Land
Amenity Grassland
Broadleaved Woodland
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Standing Water
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Figure 9: Habitats Overview
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2.2.7. Built Development

The park was designed as a showcase for Crystal Palace,
which extended across the Palace Terraces and embraced
the Italian Terraces along its northern and southern
boundaries. Ancillary buildings where developed to the north
and south of the palace, including Rockhills, the London
residence of Sir Joseph Paxton. To the east of the palace, the
area was developed as a park, with extensive water features
but relatively little built development.
The changing fortunes of the park however, resulted in
houses being built on the edge of the park in a number of
locations and large swathes developed in the centre of the

park, initially for the Festival of Empire in 1911 and later for the
NSC. Even with the construction of the NSC, the rest of the
park including the site of the lost palace were however left
relatively undeveloped, other than some encroachment from
the bus station and the caravan site.
Today, the buildings of the NSC dominate the centre of the park
and these are outside the boundary of this outline planning
application. There are a few park related buildings along and
near the Paxton Axis at Penge Gate and in the centre of the
park but most of the built development within the application
boundary is along the edge of the park.

Steel engraving, Crystal Palace, 1851 exhibition
(source: © J. E. Mayall W. Lacey http://wellcomeimages.org (CC BY 4.0))

Parkside of the Palace (source: Crystal Palace Museum, 2016)

The Palace (source: Crystal Palace Museum, 2016)

Festival of Empire Exhibition (source: © London Borough of Lambeth and CPP
Conservation Management Plan 2007)
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Crystal Palace Park Cafe (source: © AECOM, 2019)

Crystal Palace Station (source: © AECOM, 2019)

Crystal Palace Museum (source: © Ben Sutherland www.flickr.com (CC BY 2.0) )

Concert Platform (source: © Robin Drayton www.geograph.org.uk (CC BY-SA 2.0))

Capel Manor College (source: © AECOM, 2019)

National Sports Centre Building (source: © AECOM, 2017)

AECOM
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3. Regeneration Plan

3.1. Introduction

CPP is popular and much loved, despite the erosion of its
historic character and features. There is enthusiasm for
improved facilities and use of space. Public consultation
in tandem with stakeholder design workshops in 2016
demonstrated a desire for more opportunities for events and
community activities. This was in parallel with wishes to see
a general renovation of the park, restored historic features,
improved horticulture and enhanced nature conservation.
Aspirations were tempered however by the realities of
economic pressure to run the park efficiently and the need to
safeguard long-term financial security for the future.

3.2. Vision

In response, a long-term vision for the park emerged:
“A place of fun and recreation in the spirit of Paxton’s vision
celebrating excellence in landscape and horticulture,
providing facilities and events in keeping with a park of
international significance.”

3.3. Regeneration Aims

The vision is supported by four regeneration aims:
•

To reinvigorate CPP as a contemporary and historic
showcase in tune with Paxton’s vision, and create a place
of discovery, learning, recreation and fun.

•

To develop the park’s local and regional identity and reestablish its national and international significance.

•

To provide community benefits through facilities within
the park and connections to local facilities and the
economy.

•

To deliver a modern, financially and environmentally
sustainable plan securing the long-term future of CPP.

The vision and regeneration aims form the framework for the
Regeneration Plan.

Play Area (source: © AECOM, 2019)

Paxton Axis (source: © AECOM, 2017)

English Landscape (source: © AECOM, 2019)

Fisherman’s Gate (source: © AECOM, 2019)
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3.4. Regeneration Plan

The Regeneration Plan re-creates the spirit of
Paxton’s vision for CPP as a single designed
landscape, restoring the overall structure of the
park and re-connecting the disparate parts into
a single entity. It re-establishes the site of the
palace as the focus of the park, sitting at the end
of a strong central axis, along which are arranged
a progression of related spaces demonstrating
natural and designed landscape themes. It
celebrates landscape and horticulture through the
regeneration of each park character area, which
together form the distinct layout of the park, rebuilding its national and international significance
and providing a contemporary and historic
showcase for design innovation. The Regeneration
Plan provides facilities and events that develop the
park’s local and regional identity, deliver community
benefits and secure the long-term sustainable
future for CPP.

Crystal
Palace
Events

Central
meeting
area
Sport
Dinosaurs
& Play

Figure 10: Single Designed Landscape

©Crown copyright and database rights 2017. Ordinance Survey 100017661.
Key
Park Focal Points
Application Boundary
Paxton Axis/Connections
Anerley Hill Edge
Palace Terrace
Italian Terrace
Transitional Landscape
Central Sports
Tidal Lakes
Cricket Ground
English Landscape
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The Plan restores the fabric of the park, conserving all
elements identified on the Historic England Heritage at
Risk register to facilitate their removal from the register.
Improved interpretation and presentation increases
understanding of the history of the park and allows visitors
to fully appreciate the different facets which form this unique
and celebrated landscape. It also provides a platform to
display contemporary features, highlighting continued
innovation in the park, a key element of the original design
as a showcase for new ideas.

Existing Heritage Assets

Grade II Listed Terrace Walls are missing balustrades and are in poor
condition (source: © AECOM, 2016)

Grade I Listed Prehistoric Animal Structures require restoration
(source: © AECOM, 2017)

Grade II listed Gatepiers at Rockhills are lost in the vegetation
(source: © AECOM, 2016

Grade II Listed Central Transept Walls and Railings are in disrepair
(source: © AECOM, 2015)
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Community benefits are integrated into the
Regeneration Plan with facilities within the park
and links to nearby destinations, providing
opportunities to boost both the economy of the
park and the surrounding area. Improved access
and circulation encourage the local community to
explore the park, take ownership and enjoy the new
and refurbished facilities.

Key :
Play Areas
Community Buildings
Pedestrian only routes
Pedestrian and cycle routes
Capital Ring
Green Chain
Cycle Quietway 7

Figure 11: Proposed Community Benefits

©Crown copyright and database rights 2017. Ordinance Survey 100017661.

Linked to the restoration of the historic layout and
provision of community facilities is the creation
of a series of accessible flexible spaces. The
Regeneration Plan provides a framework for future
event opportunities with variety of small to large
spaces which can be utilised for community fairs
and markets, to large-scale concerts. Some spaces
include built-in utilities to ease event management
servicing. Each space will be easily accessible from
public transport hubs and the neighbourhoods
surrounding the park.

Concert Bowl outdoor theatre and band
concerts
Upper Palace
Terrace - farmers
markets and
art fairs

Cricket Ground community events

Lower Palace Terrace refreshments and craft
stalls
Italian Terrace - outdoor
music events and fairs

Key
Event spaces
Entrance points

Grand Central Fountain
- street markets and
refreshments

Paxton Axis street markets and
refreshments

Figure 12: Proposed Event Spaces

©Crown copyright and database rights 2017. Ordinance Survey 100017661.
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Figure 13: Illustrative Regeneration Plan
source : AECOM, 2019
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The key features of the Regeneration Plan are:
•

A single-designed landscape;

•

Palace site as its focus;

•

Strong central axis;

•

Series of related and distinct character areas;

•

Showcase for restored historic assets, including:
-- Terrace walls;
-- Prehistoric animals and geological
illustrations;
-- Central transept walls and railings;
-- Crystal Palace Subway;
-- Expansive vistas; and
-- Mix of formal and informal landscape
spaces.

•

Welcoming entrances including new entrance in
the north-west at Rockhills;

•

Hierarchy of circulation routes for all users
creating connections between neighbourhoods
and circuits around the park for all abilities;

•

Improved infrastructure including resurfaced
paths, new park furniture and signage;

•

Expanded public park with over two hectares of
previously excluded areas reintegrated into the
park;

•

New and re-furbished car and coach parks;

•

Community centre;

•

Three new play areas;

•

Information centre;

•

Event spaces – big and small – serviced and
un-serviced;

•

Cultural venue linked to renovation of the Crystal
Palace Subway;

•

Ranger’s maintenance facility and depot for
improved maintenance;

•

Residential development at Rockhills and
Sydenham Villas to help fund the delivery of the
Regeneration Plan; and

•

New college buildings for Capel Manor College
on two sites within the park.

The Regeneration Plan is detailed in the Park-wide
Strategies and Character Area Strategies. This
provides the design principles to be followed.

AECOM
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3.5. National Sports Centre (NSC)

The NSC is a dominant feature in the park with a Grade
II* listed building at its heart. It is owned by the Mayor of
London/GLA and managed by Greenwich Leisure Limited.
In an ideal world the NSC site would be regenerated to the
same programme as the wider park.
The GLA has recently undertaken a detailed feasibility
study to examine its future, see Appendix E. The project aim
seeks to:
Create a vision to provide a space for sports and recreation,
health and well-being that meets the needs of both sports
communities and local people.

The LBB and the GLA have met regularly to share and
contribute to the plans for the park and NSC. This will
continue to ensure there is a seamless transition between
the two areas and that the park is considered as a single
entity. When the planning application comes forward for the
NSC they will be able to demonstrate how their plans fit within
the wider park context to enhance the overall landscape and
visitor experience and how it continues to deliver the spirit of
Paxton’s vision for CPP as a single designed landscape.
Whilst there would have been benefits in the two schemes
being developed together, this approach has been taken
before (for example the consented 2007 Masterplan) and
has resulted in no deliverable scheme. The two schemes are
too large, and the amount of funding required for both too
great, for them to be managed as one large scheme. Since
the 1980s there have been many attempts to regenerate the
park which have all failed. By dealing with the park and NSC
separately, a pragmatic and achievable solution can be found
for both, which does not rely on political appetite, funding,
officer expertise, and community buy-in all at the same time.

This vision accords with the vision for the Regeneration
Plan enabling the two to sit together and deliver the spirit
of Paxton’s vision for CPP as a single designed landscape.
As shown in the Statement of Design Intent, at Appendix
E, the future plans are being developed alongside the
Regeneration Plan. However, plans for the NSC have not
progressed as far as proposals for the wider park, with RIBA
Key plan
stage 2 expected to be developed during the period that
Top right
this OPA is being decided.
Photograph of existing view

Below
Illustration of proposed view.
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Proposed aerial view of National Sports Centre (source: © Hawkins Brown, Crystal Palace National Sports Centre, Statement of Design Intent, 2019)
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Photographs of Existing View
(source: © Hawkins Brown, Crystal Palace National Sports
Centre, Statement of Design Intent, 2019)
AECOM

Illustrations of Proposed View
(source: © Hawkins Brown, Crystal Palace National Sports Centre,
Statement of Design Intent, 2019)
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3.6. Support for Regeneration Plan

Exhibition May 2016 (source: © AECOM, 2016)

The development of the Regeneration Plan has been an
iterative process with stakeholders and public consultation
throughout. Overwhelmingly respondents at the public
exhibition of the proposed Regeneration Plan in 2017
considered the plan an improvement to Crystal Palace Park,
with the most popular aspect of the plan being ‘conserving
and interpreting historic assets’ closely followed by
‘enhancing the park infrastructure’ and ‘restoring the Palace
Terraces.’
As the development of the proposals has continued,
support for the Regeneration Plan has been maintained. At
a further public exhibition in 2018, respondents expressed
that it was a positive and sensitive way forward and were
excited to see the changes.
Consultation for both the Regeneration Plan and Capel
Manor College is reported in the Statement of Community
Involvement (60553431-REP-CO-01).
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Exhibition May 2017 (source: © AECOM, 2017)

Exhibition October 2017 (source: © AECOM, 2017)

AECOM

Exhibition March 2018 (source: © AECOM, 2018)
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4. Park-wide Strategies

4.1. Layout and Structure
Objectives

Design Principles

•

Re-establish a coherent structure to the park of a strong
central axis as a unifying feature along which different
character areas are located;

•

•

Strengthen and reinforce the character of the different
areas and the central axis;

Strong central axis – Paxton Axis running from the Italian
Terrace to Penge Gate. Car parking and clutter along
the axis removed and axis resurfaced with consistent
material to form the backbone of the park. Renovation
based on the 24ft grid system of original design;

•

Reinstate the palace site and terraces as the focus for the
park;

•

•

Restore inaccessible areas back into the body of the
public park;

Line of Paxton Axis continued across the renovated
terraces to link Penge Gate in the east to the Crystal
Palace entrance on Crystal Palace Park Parade in the
west;

•

•

Strengthen park boundaries to improve the relationship
of the park with its surroundings and create a sense of
arrival at park entrances; and

Distinct character areas located along the Paxton Axis.
Detailed under Character Area Strategies;

•

•

Repair, conserve, enhance and interpret the surviving
elements of Paxton’s design to support the character of
the distinct park areas

Clear focus for the park by transforming the Palace
and Italian Terraces into gardens, enclosed by restored
terrace walls, grass embankments and formal planting.
Structures and vegetation removed that undermine
formal character; and drainage improved. Views from
across the park towards the terraces created. Expansive
views from terraces exposed;

•

Extended park with over 2 hectares of inaccessible areas
opened up and made accessible for all users as public
park;

•

Defined park edge to reflect character areas and
relationship with adjacent neighbours;

•

Welcoming entrances to invite visitors into the park and
form clear boundary between park and surrounding area,
creating sense of arrival;

•

Renovated surviving elements of Paxton’s design to
include:

−−

Paxton Axis;

−−

Character Areas – key areas Palace Terrace, Italian
Terrace and Transitional Landscape;

−−

Views, both within character areas and across the park
and surrounding area;

−−

Central transept walls and railings at the Crystal Palace
entrance;

−−

Terrace walls;

−−

Prehistoric animals and setting; and

−−

Paxton bust in original location.
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Existing Character of the Park (source: © AECOM, 2019)

AECOM
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4.2. Activities and Use
Objectives

Design Principles

•

Attract visitors into the park by creating inviting entrances
to increase visibility, connectivity and accessibility of the
park from the surrounding area, whilst raising awareness
of the park and what it can offer;

Visitor services
•

Visible entrance points, welcoming and inviting visitors
into the park;

•

Provide a variety of spaces, facilities and experiences to
maximise use of the park by the whole community and
appeal to visitors from further afield;

•

Design that orientates visitors, with relevant information,
signage, parking and hierarchies of pathways to
encourage visitors to navigate the park;

•

Celebrate the unique qualities and features of the park,
conserving and restoring elements and maximising
opportunities for learning and discovery;

•

Strong wayfinding and interpretation to guide and inform
visitors about the history of the park and the range of
experiences on offer;

•

Reinstate the park as a showground for the people,
expanding the range of activities and widening audiences
through a diverse events programme;

•

Opportunities for food and drink throughout the park.
Providing spaces for temporary kiosks to service visitors
at key destinations within the park;

•

Carefully locate facilities around the park to provide a
series of unique experiences; and

•

Available comfort facilities in various locations; and

•

High quality park furniture, carefully positioned to
minimise clutter whilst serving the needs of visitors.

•

Encourage visitors to explore the park by improving
access and circulation to all areas.

In addition, consultation has shown that the current audience
for the park is generally drawn from the immediate local
area. The Regeneration Plan will seek to widen the existing
audience and reposition the park back on to the national and
international stage.

A variety of spaces and experiences (source: © Sunciti _ Sundaram www.
flickr.com (CC BY-SA 2.0))
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Interpretation of the landscape (source: © Garry Knight www.flickr.com (CC
BY 2.0))
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Open up access

Relaxation and recreation

•

Whole of the Upper Palace Terrace accessible with
barriers removed and public park extended to the
north;

•

Quiet areas for rest and contemplation;

•

Places for people to meet and socialise;

•

Terraces open with walls repaired and restrictive health
and safety fencing removed;

•

Open spaces for picnicking, games and play; and

•

Caravan Club site reclaimed with new space for
community centre, play area and improved gateway
into the park at Rockhills; and

•

•

Intermediate Lake opened up, restoring historic views
and increasing access to the lake.

Accessible pedestrian and cycle routes and
circuits around the park, which link key features
both within the park and outside, enhancing its use
as a shortcut for local residents whilst providing
opportunities for walking, cycling, scooters and
roller skates.
Key:

Site boundary
Proposed accessible
areas of the park

Figure 14: Proposed Accessible Areas of the Park

© 2019 Microsoft Corporation © 2019 DigitalGlobe ©CNES (2019) Distribution Airbus DS
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Play
•

Variety of areas for both informal and formal play located
throughout the park;

•

Inclusive, accessible and safe play areas to encourage
social, physical and intellectual development through
play;

−−

Dinosaur themed play area close to the new café and
dinosaurs;

−−

Doorstep play area close to Sydenham Gate; and

−−

Natural play area within a woodland setting close to
Rockhills.

•

Play provision in relation to any new residential
development to be based on requirements of GLA
Population Yield Calculator (2019);

•

Places suitable for a mix of age ranges and abilities, with
opportunities to gather and socialise and for carers to sit
and observe; and

•

Designs that provide for an array of play experiences,
facilitating discovery and fun.

Formal Play (source: © Mohd Fazlin Mohd Effendy Ooi www.flickr.com (CC BY
2.0))

Family activities (source: © Lonel POP www.flickr.com (CC BY-SA 2.0))

Informal Play (source: © Moe Lin www.flickr.com (CC BY-ND 2.0))

58

AECOM

Crystal Palace Park | Design and Access Statement

Events
•

Range of spaces able to provide for a diverse and
changeable events programme:

−−

Cricket ground for community music and cultural events
close to Penge Gate;

−−

Paxton Axis at Penge and in the centre of the park for
street markets, refreshment kiosks and craft stalls;

−−

Concert bowl adjacent to the concert platform for
outdoor theatre and band concerts;

−−

Italian Terrace for outdoor music events and fairs;

−−

Lower Palace Terrace for pop-up refreshment kiosks and
craft stalls; and

−−

Upper Palace Terrace for farmers markets and art fairs.

•

Available services i.e. power and water able to sustain
events in several locations, potentially allowing a number
to run simultaneously; and

•

Accessible locations integral to the circulation system
of the park with clear links to entrances and key public
transport hubs.

Event Space (source: © AECOM 2016)

Food Trucks (source: © Miguel Discart www.flickr.com (CC BY-SA 2.0))

Farmers Market (source: © Ageless North Shore www.flickr.com (CC BY 2.0))

AECOM
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4.3. Circulation and Connectivity
Objectives

Design Principles

•

Connectivity and Arrival

Encourage the use of sustainable forms of transport
such as walking, cycling and public transport to travel to
the park;

•

Strong connections with local walking and cycling
networks including the London Cycle Network and the
designated Capital Ring Walk, the Green Chain Walk and
the TfL Cycle Quietway to the west, connecting Elephant
and Castle with the park;

•

Distinct welcoming entrances at arrival points for public
transport, cycle and pedestrians to encourage use of
sustainable forms of transport. Proposals include:

−−

Anerley Hill road junction reduced in scale and the
Colonnade Wall renovated to recreate the pedestrian
route from Crystal Palace Station onto the Italian Terraces
and one of the original three entrances into the park;

•

Create inviting gateways into the park both through
improvements within the park and in the adjacent urban
environment to facilitate access for all users and reinforce
the park as a welcoming place;

•

Improve access into the park for all users through a series
of measures including enhancing entrances, better
connections and sensitive surfacing and wayfinding;

•

Re-establish the historic structure and layout of the park
with the Paxton Axis as the main connecting element;

•

Provide an integrated and safe pedestrian, cycle and
vehicular circulation system to connect entrances into
the park with destinations;

−−

•

Make destinations within the park accessible for
everyone with extensive accessible routes and gentle
gradient circulation route;

Norwood Gate opened up and linked to the Crystal Palace
Bus Station to maximise pedestrian and cycle access
from the south west and the Triangle;

−−

•

Reduce the dominance of parking by relocating car and
coach parks to the edges of the park;

Crystal Palace gate from Crystal Palace Parade restored
to re-establish the Paxton Axis from west to east and
recreate another of the original entrances into the park;

−−

•

Provide suitable facilities for cycle parking in the park
close to key destinations and at entrances into the Park;
and

Rockhills entrance formed to encourage access from
the north-west and linked to the cycle and pedestrian
network;

−−

Westwood Gate and Fisherman’s Gate retained and
renovated to maintain access from the north;

−−

Sydenham Gate dominance restored as the third original
entrance into the park; and

−−

Penge Gate widened to create clear views into the park
from Penge High Street, maximise connections with
Penge East and West Stations and encourage access
from the east.

•

Segregated vehicle entrances with car parks for park
visitors on the edge of the park, whilst allowing service
and key user access to the NSC, Capel Manor College
and other facilities in the park; and

•

Park entrances located to connect with the primary
movement corridors through the surrounding urban area.

•

Minimise vehicular movement within the park by
identifying shortened servicing and emergency routes
and restricting vehicle access to the area around the
NSC.

A Transport Assessment has informed Circulation and
Connectivity objectives. Further information is provided in
Transport Assessment (60553431-REP-TR-001) and and the
Visitor Travel Plan (60553431-REP-TR-003).
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Circulation

−−

Routes suitable for pedestrians and cyclists. Step free
routes featuring a minimum width of 3m.

•

Accessible and integrated system of routes and circuits
for pedestrians, cycles and vehicles throughout the park
connecting key destinations with entrances;

−−

•

Hierarchy of routes to service visitor needs from gentle
walks to commuter dashes or the weekly jog with
measured training distances. Hierarchy to include:

Routes suitable for pedestrians only. Where steps are
provided, alternative ramped routes will be included.
Minimum width 2m.

•

Durable, low maintenance surfaces which have a unifying
character but provide variety for different levels of use;

−−

Routes capable of accommodating all modes
(pedestrians, cyclists and vehicles). These routes feature
segregated pedestrian footways with cyclist provision
either provided on carriageway or as part of a shared
pedestrian facility. Minimum carriageway width 5.5m,
minimum footway width 2m and minimum shared cycle
footway width 3m.

•

Variable widths from wide straight promenades along
the Terraces and Paxton Axis, to meandering narrow
footpaths looping through the English Landscape; and

•

Connecting routes through the park, encouraging
pedestrians and cyclists to pass through the park rather
than go around.
Site Boundary

Pedestrian entrance

Pedestrian and cycle entrance
Vehicular entrance
Pedestrian route

Pedestrian and cycle route
All Mode Route
Parking

Public Transport links

N

Figure 15: Public Access & Circulation

©Crown copyright and database rights 2017. Ordinance Survey 100017661.
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Inclusive Access
•

Wide and level accessible entrances into the park;

•

Accessible parking bays in all car parks and accessible
cycle parking in key locations;

•

Step-free routes with paths a minimum of 2m wide,
suitable for two people, one using a mobility device
to pass easily. Surfaced in a material to allow for use
by mobility devices. Mark changes in path directions
and key destinations with changes in texture of paving
materials. Gradients of accessible paths not to exceed 1
in 12. Where steps are located on routes, ramps provided
or alternative graded routes. Routes to be linked to create
a circulation system of graded paths through the park;

•

New steps and upgraded steps designed in accordance
with best practice guidance to avoid tapering steps.
Maintaining consistency in step design within the
parameters of the listed status steps, where possible;

•

Resting points with suitable park furniture located at
appropriate distances along routes and on ramps; and

•

Changes in texture, visual contrast, lighting and signage
utilised to assist with inclusive access around the park.

Key :
Site Boundary
Inclusive Routes
Potential inclusive circular
route around park

N

Figure 16: Public Access & Inclusive Circulation
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©Crown copyright and database rights 2017. Ordinance Survey 100017661.

62

AECOM

Crystal Palace Park | Design and Access Statement

Cycling

Parking

•

Designated cycle routes marked by signage and
connected to the London Cycle Network (outside the
park);

•

Accessible car parks for daily use close to vehicle
entrances into the park, clearly marked out with disabled
bays and electrical charging points. Car parks to include:

•

Increased step and barrier free circuits to increase
accessibility of the park for cyclists; and

−−

Rockhills Car Park (37 Spaces) in the north-west, close to
the new Rockhills Gate;

•

Safe and secure parking, including accessible bays for
disabled cyclists adjacent to key destinations;

−−

Sydenham Car Park (55 Spaces) in the north adjacent to
Sydenham Gate; and

−−

Penge Car Park (23 Spaces) in the east adjacent to Penge
Gate.

•

Temporary event parking in the centre of the park on
grass areas designed for vehicle loads, accessible from
primary routes constructed to carry vehicles; and

•

Coach parking (10 Spaces) in the north west, adjacent to
the Italian Terraces with accessible pedestrian routes to
all destinations.

Service Access
•

Service access into the park from Anerley Hill, Penge
Gate, Sydenham Gate and Rockhills Gate linked to
hierarchy of service routes with minimum width of 3m
(one-way operation);

•

Service access to Capel Manor College Anerley site and
Crystal Palace Museum via the existing point of access
on Anerley Hill;

•

Service access to the Cultural Venue from a loading bay
located within the Crystal Palace entrance on Crystal
Palace Parade; and

•

Emergency access for the park from the main vehicular
access points and the internal servicing routes.

Secured Parking for Cyclists (source: © Richard Drdul www.flickr.com (CC
BY-SA 2.0))
AECOM

Temporary Event Parking (source:© Robin Stott www geograph com
(CC BY-SA 2.0))
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4.4. Interpretation and Wayfinding

An Interpretation Strategy was developed to inform the
2007 Masterplan. The core theme ‘The Park of the People’
continues to be supported by today’s vision and regeneration
aims.

−−

In addition, the strategy identified sub-themes and these will
be incorporated in the delivery of the Regeneration Plan in any
interpretive markers and features built within the park. The
sub-themes are:
•

The Story of the Park;

•

The Crystal Palace and Joseph Paxton’s vision;

•

The Park’s Influence on Horticulture and Landscape
Design;

•

The Dinosaur Models and Geological Illustrations;

•

The Park’s Nature, Ecology and Environmental
Sustainability; and

•

Sport and Crystal Palace Park.

Current Interpretation Approach (source: AECOM, 2017)

A Wayfinding Strategy for the park was developed in 2012 and
it identified the following guiding principles for developing the
wayfinding system at CPP:
•

Promote a unique identity;

•

Employ a clear visual language;

•

Utilise a joined-up approach;

•

Integrate with the wider area;

•

Install easy to update information;

•

Build a modular signage system; and

•

Provide interactive elements.

The Regeneration Plan will start to deliver the strategy and
through the process develop a wayfinding and interpretation
system for the park. The system will form the framework for
future installations beyond the lifetime of the capital works
project.

Possible Interpretation Approach
(source: © Oran Viriyincy www.flickr.com (CC BY-SA 2.0))
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Interpretation Approach

Wayfinding Approach

•

Welcome and orientation;

•

−−

What – visitors invited into the park and informed about
the range of experiences on offer so that they can make
choices about their visit; and

Signage system that can grow and meet future needs as
they arise;

•

Relevant information provided to visitors and residents in
the locations where it would be most needed;

−−

How – pre-visit information and marketing materials
including informative website and downloadable app,
signage and simple hierarchy of pathways on arrival to
aid orientation.

•

Consistent use of 2D and 3D design elements that make
up a legible and user-friendly visual communication
system;

•

Interpretative focal points;

•

−−

What – visitors to explore the landscape, discovering its
history and stories as they navigate the space; and

Simple and consistent park-wide design language that
would convey the park themes, presenting CPP as a
desirable destination and not just a historical space; and

•

−−

How – plaques and interpretation boards to draw attention
to key points of interest, self-guided audio and pamphlet
tours, viewpoint markers, route markers for designated
routes, interactive themed play areas.

Stronger physical and mental connections between the
park its wider catchment area, with a focus on public
transport links to the rest of London.

•

Events, performance and public art;

−−

What – vibrant and varied programme of events, activities
and public art; and

−−

How – interpretation-related events spaces throughout
the park

Possible Wayfinding and interpretation Approach
(source: © www.izoneimaging.com)
AECOM

Possible Wayfinding Approach (source: Tim1965 © commons.wikimedia.org
(CC BY-SA 3.0))
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4.5. Views
Objectives

Visual Connections

•

Embrace the natural topography of the park to provide
opportunities to enjoy expansive views over the park, the
surrounding area and central London;

•

Visible gateways announcing the presence of the park
in the urban environment and providing glimpses of park
beyond the gateway. Important gateways include:

•

Open up visual connections with the surrounding
neighbourhoods and utilise the Crystal Palace transmitter
as a visual landmark for the park;

−−

•

Improve visual legibility through the park by opening up
overgrown vegetation and realigning paths for improved
wayfinding; and

Anerley Hill Gate – road junction reduced to redefine the
entrance point into the park at the junction of the access
road and Ledrington Road. Gateway feature installed to
announce arrival into the park;

−−

•

Restore historic vistas to visually connect spaces, reestablishing a fundamental element of Paxton’s design.

Norwood Gate – entrance area opened-up with removal
of enclosing walls and railings to create a public square
connected to The Triangle;

−−

Crystal Palace Gate – central transept walls and railings
restored to recreate the arrival area of Crystal Palace,
marked by the Cultural Venue to the south and Crystal
Palace replica artwork to the north;

−−

Rockhills Gate – formation of a new entrance in the northwest, visible from nearby streets, with gateway feature to
announce location of the park;

−−

Sydenham Gate – entrance made more prominent and
reconnected visually with Sydenham Avenue; and

−−

Penge Gate – entrance widened, and gateway feature
installed to increase visibility of gateway from Penge.

•

Frame views of key features within the park as visitors
enter to encourage visitors to explore.

−−

Crystal Palace Station – views towards the Palace and
Italian Terraces;

−−

Anerley Hill – expansive views of the Transitional
Landscape framed by the Italian Terraces to the west;

−−

Norwood Gate – views along the Palace Terrace showing
expansive views across the park to the east beyond;

−−

Crystal Palace Gate – views along the Paxton Axis across
the Palace Terrace;

-- Paxton Bust;

−−

Rockhills Gate – glimpsed views of the English Landscape;

-- Dinosaurs; and

−−

Sydenham Gate – glimpsed views of the Cricket Ground;
and

−−

Penge Gate – channelled views along Paxton Axis
towards the distant NSC.

Viewing Areas
•

Open viewing areas to provide panoramic views across
the park. Important locations include:

−−

Palace and Italian Terraces with views to the east over the
park;

−−

North-east end of the Italian Terrace with views of the
English Landscape; and

−−

Paxton Axis in the heart of the park with views of the
Terraces to the west;

•

Channelled viewing areas where views are focused along
specific features or towards focal points. Important views
include:

−−

Views along the Terraces;

−−

Paxton Axis, both in the centre of the park and at Penge
with views along the axis;

−−

Focal points include:
-- TV Transmitter;
-- Concert Platform;

-- Museum
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Visual Integrity
•

Restore lost and interrupted historic vistas within the
park by removing visual obstructions and framing. Key
vistas to restore include:

•

Establish new vistas by removing visual obstructions and
framing. New vistas to include:

−−

Expansive views from the Terraces;

−−

Glimpsed views from Rockhills and Sydenham Gates of
park beyond;

−−

Channelled views along the Paxton Axis;

−−

View of Penge Gate from Penge High Street;

−−

Views along the Palace Terraces;

−−

−−

Views from Crystal Palace Station of the Terraces; and

View of Anerley Hill entrance and gateway feature along
Anerley Hill; and

−−

Views across the Intermediate Lake.

−−

Views across the Transitional Landscape from the
Colonnade Wall walk.

Key :
Site Boundary
Existing Historic Views
Restored Historic Views
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Figure 17: Restored Views

©Crown copyright and database rights 2017. Ordinance Survey 100017661.
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4.6. Water and Drainage
Objectives
•

Seek opportunities to restore water as a design element
and unifying landscape feature;

•

Protect, enhance and increase visibility of existing water
features in the park; and

•

Explore Sustainable Drainage Systems (SUDS) for
managing surface water within the park and mitigate
impact of flood risk beyond the park.

Design
•

−−

Visible water features located throughout the park,
interpreted to explain the importance of the water in the
layout of the park. Features to include;
Intermediate Lake – views across the lake restored with
vegetation removal and access to the lake increased;

−−

Circular Fountain Basin – retained and setting renovated;

−−

Concert Platform Pond – redesigned to improve drainage
of surrounding area and enable access to water edge;

−−

Cricket Ground Pond – restored pond created in corner of
Cricket Ground to improve drainage and enhance nature
conservation;

−−

Paxton Basin – retained and setting renovated; and

−−

Tidal Lakes – lake edges refurbished to improve setting
of dinosaurs.

•

SUDS components integrated into the historic layout
and circulation of the park to improve drainage and
biodiversity. SUDS to be designed in accordance with
industry guidance, including climate change allowances.
Components to include:

−−

Source control – if appropriate green roofs, living walls,
permeable surfacing and bioretention systems (tree pits
and rain gardens);

68

−−

Conveyance – dry swales, filter drains and small pipe
networks where swales and filter drains cannot be places
(e.g. under paths and other hard surfaces). Dry swales to
be either grass or planted bioretention swales depending
upon character area;

−−

Attenuation ponds – grassed depressions with low
retaining bund with permanent pool of water fed by swales
and filter drains. Designed to maximise biodiversity and
educational benefits;

−−

Detention basins – grassed depressions with small
retaining bund without permanent pool of water. Designed
to be dry except during heavy rain;

−−

Underground storage – buried crates designed to store
water. Designed to be last component along the system;
and

−−

Rainwater capture – re-use in buildings and landscape.

Further detail is provided in the Flood Risk Assessment and
Outline Drainage Strategy 60553431-REP-DR-001.
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Precedent Imagery

Grass Swale (source: © Aaron Volkening www.flickr.com (CC BY 2.0))

Rain Garden (source: © Philadelphia Water Department www.flickr.com (CC BY
2.0))

Planted Swale (source: © Aaron Volkening www.flickr.com (CC BY 2.0))

Rain Garden Planting (source: © Daniel X O’Neil www.flickr.com (CC BY 2.0))

AECOM
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4.7. Horticulture, Ecology and Trees
Objectives

Habitats

•

Understand the horticulture, ecology and trees within the
park through regular surveys and monitoring;

•

•

Enhance the character of each park area by improving the
overall horticultural, ecological and arboricultural value
of the park and providing a range of experiences. Seek
opportunities to demonstrate innovation and enhance
education;

Establish a regular programme of surveys to understand
the habitats within the park and monitor the condition of
trees:

−−

Tree surveys to be a minimum of an annual risk condition
survey and detailed survey to BS 5837 every five years;
and

•

Maintain existing habitats, seeking opportunities to
mitigate for any disturbance. Improve habitat diversity
through creation of new habitats both within the park and
adjacent areas;

−−

Habitat surveys as required to monitor and record specific
habitats, with detailed park survey every ten years.

•

Habitats to be protected unless impacts are unavoidable,
in which case suitable mitigation to be provided following
advice of ecologist;

•

Any tree and shrub clearance to be undertaken outside
the bird nesting season and subject to the presence of
protected species;

•

Wildlife corridors through Crystal Palace Park to be
maintained and linked to corridors outside the park
through new planting, wherever possible;

•

Amphibian hibernaculum and refugia, habitat boxes
for bat species and other structures to enhance nature
conservation to be provided;

•

Dead wood to be retained in appropriate locations;

•

New trees, grassland and shrubs to be planted to
supplement existing vegetation and improve biodiversity;

•

SUDS components to be integrated into the park and
managed to improve biodiversity i.e. rain gardens, planted
bioretention swales and attenuation ponds;

•

In any built development structures to be installed to
enhance biodiversity. Structures to include green roofs
and living walls; and

•

10 Year Landscape Management and Maintenance Plan
to be developed for all retained and new vegetation.
Management to focus on improving biodiversity and
balancing the demands of habitat protection and
enhancement with provision of recreation opportunities.

•

Secure and improve connectivity between habitats both
within the park and surrounding areas; and

•

Embed climate resilience and maintenance requirements
in planting proposals.

Diverse grassland (source: © Zaphad1 www.flickr.com (CC BY 2.0))

Planted Swale (source: ©Arlington National Cemetery www.flickr.com
(Copyright free))
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Trees
•

Retain all trees where possible in accordance with
BS5837:2012;

•

Locate any new features outside of the Root Protection
Area (RPA) and canopy spread of retained trees wherever
possible and at sufficient distance to avoid a negative
future relationship between the tree and future use of the
area;

•

Where new features required within Root Protection Area,
retain tree by the adoption of appropriate methodologies:

−−

Install new utilities below tree root systems using
trenchless techniques in accordance with national
guidance;

−−

Chase off redundant utilities and leave in situ unless they
can be winched out from an access chamber located
outside the RPA of retained trees;

Existing Trees (source: © AECOM, 2019)

AECOM

−−

Install new hard standing within RPA using a no dig
methodology such as three-dimensional load bearing
surfacing. Install edging without excavation; and

−−

Construct building foundations in accordance with the
National House Building Council (NHBC) Standards,
(2018).

•

Any tree surgery undertaken on retained trees to be
undertaken in accordance with BS3998: 2010 Tree work
– Recommendations (BS3998) or updated guidance and
by suitably qualified and insured contractors; and

•

Significant tree pruning works to be undertaken when
trees are dormant or outside periods of high functional
activity - ideally between November to February and July
to August (subject to the presence of protected species)
when the tree is less active and better placed to respond
to wounding and a reduction in leaf area.

Species present in Crystal Palace Park (source: © AECOM, 2019)
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New Planting
Planting to be designed to complement the underlying key
characteristics of the character area and to include a mixture
of native and complementary non-native species to provide a
variety of colour, texture and seasonal interest, as well as help
define the identity of the space and enhance biodiversity.
Vegetation typologies to include:
−−

Native trees and shrubs;
-- New planting to be appropriate to its location within
the park to enhance and complement the existing
native species already on site;
-- Groups or belts of trees and shrubs shall enhance
age and structural diversity with clear tree shrub and
field layers;
-- Native trees and shrubs shall be of mixed
composition to provide biodiverse enhancement to
existing habitats; and

−−

Mixed native and ornamental trees and shrubs;
-- Areas of mixed non-native species and cultivars may
also contain native trees and shrubs to form diverse
planting groups;
-- Composition of tree and shrub mixes can be adjusted
to provide varying amounts of native species to
provide a transition between the groups of native
trees and shrubs and fully ornamental planting areas;
-- Planting included adjacent to buildings or structures
such as walls or fences to soften their visual impact;
and
-- Hedges trimmed to a consistent width and height
and groups of shrubs delineate residential plot
boundaries to the street, enhancing local townscape
characteristics;

-- Informal hedges to be trimmed cyclically to maintain
year-round habitats.

Native Trees
(source: © N Chadwick www.geograph.org.uk (CC BY-SA 2.0)
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Ornamental Planting
(source: © Marathon www.geograph.org.uk (CC BY-SA 2.0))
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−−

Informal tree specimens and groups;
-- Individual and groups of trees will comprise a mixture
of species and locations in order to provide structure
to the landscape, accentuate landscape features or
focus and frame important views.

−−

Formal tree specimens and groups;
-- Avenues of trees and pleached trees will provide
formal structure to key areas of the park in order to
frame views, line pathways, and/ or create enclosure;
and

−−

Herbaceous Planting;
-- A range of formal and informal gardens and borders
shall be created to celebrate the horticultural
excellence of Paxton’s design; and
-- Herbaceous planting should be combined with other
vegetation typologies to create a varied tapestry
with year-round, seasonal interest with capacity to
educate and provide a framework for workshops as
well as conduct scientific research.

-- Avenues will be created to provide structure to the
park and interpret Paxton’s design.

Informal Tree Specimens and Groups
(source: © Andreas Rockstein www.flickr.com (CC BY-SA 2.0))

Herbaceous Planting
(source: © Northmetpit commons.wikimedia.org (CC0 1.0))

Informal Tree Specimen
(source: © Karen Roe www.flickr.com (CC BY 2.0))

Formal Tree Specimens and Groups
(source: © Randen Pederson www.flickr.com (CC BY 2.0))

AECOM
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−−

Emergent and Marginal Plants;
-- Wetland species surrounding lakes and water bodies
shall be designed to serve dual functions to promote
nature conservation and landscape interest;
-- Species mixes shall be designed to complement
key characteristics of each area and will include a
mixture of native and ornamental species to provide
colour, texture and seasonal interest; and
-- Areas designed for SUDS shall include planting
to aid infiltration of water, slow run-off and create
enhanced habitats within the park.

−−

Meadow Grass
-- Meadow grass areas shall consist of a UK native
mixture of grass and wildflower species to provide
visual diversity through colour and texture, selected
to be suitable for the soil and moisture conditions
where proposed;
-- Meadow grass areas shall have a species
composition and diversity capable of being
maintained by an average of one cut per year, with
close mown meadow areas of at least 2m bordering
paths or hard surfacing;
-- Meadow grass areas will be created within informal
areas of the park that are less frequently used, that
enhance the existing underlying character of the
area; and
-- Meadow grass areas will aim to enhance biodiversity
within the park.

Marginal Planting
(source: © Edward McMaihin www.geograph.org.uk (CC BY-SA 2.0))
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Meadow Grass
(source: © © Tejvan Pettinger www.flickr.com (CC BY 2.0))
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−−

Amenity Grass
-- Grass areas in high use areas such as on the Palace
and Italian Terraces require hard wearing, low
maintenance, drought tolerant species mixes. Grass
swards will create an even surface with at least 95%
cover, with a maximum of 10% herb species;
-- Amenity grass areas will be maintained at regular
intervals to suit the specific location. On high
use areas grass will be cut to 50-80mm high,
approximately eight times a year. In low use areas
grass will be cut to 80-120mm high, approximately
four times a year; and
-- Amenity grass areas shall be cut on the edges at a
frequency to suit the adjacent surfacing and level of
use.

Amenity Grass
(source: © Berit Watkin www.flickr.com (BB CY 2.0))
AECOM

•

New plants are to be sourced, handled, planted and
maintained in accordance with the principles of the
British Standards Institution (BSI);

•

Planting to be protected and secured appropriately;

•

Planting to follow best practice guidance for sustainability
in choice of plant species, mix, planting specification and
future resource requirements, including water;

•

Planting mixes to be designed to provide resilience to
climate change, pests and diseases. Avoid use of single
plant species in large groups; and

•

Where feasible, rainwater will be diverted into planting
areas including tree pits to aid with irrigation (with due
regard for drainage requirements and to ensure planting
areas are not flooded where the species in question will
not tolerate such conditions).

Berries for foraging birds
(source: © Till Westermayer www geograph org uk (CC BY-SA 2.0))
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4.8. Park Infrastructure
Objectives

Design Principles

•

Adopt a consistent and unified approach for selecting
and placing park infrastructure elements within the park;

Seating

•

Draw on the characteristics of the character areas to
create a simple design language that is resilient, robust
and durable;

•

Use forms that are bold and simple with an inherent
solidity. Sparingly use texture, facets, pattern and
repetition to modify these forms and create a response
to the character area;

•

Ingrain strong functionality with each element appropriate
for its role and context;

•

Follow best practice guidance for inclusive design to
consider requirements of all users;

•

Locate to avoid conflict between users, including
maintenance and utilities access;

•

Maximise ease of maintenance, and minimise cost, by
considering materials, style of furniture and ease of
access; and

•

Embed sustainability where materials are sparingly used
and recycled, durable and responsive to local conditions.
Consider sourcing and impact of transportation. Potential
to deconstruct, adapt and/or reuse.

Benches (source: © Broxap www broxap com)
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•

Variety of seating options using consistent materials and
styles. Seats to be a mix of benches with and without
backs/armrests and incidental seating in the form of
low walls or edge of planters to serve different user
requirements and scenarios; and

•

Location of seating to be:

−−

strategically located with space beside for people using
mobility devices;

−−

arranged to promote social interaction;

−−

positioned to experience both periods of sun and shade;

−−

configured to promote accessible use for all;

−−

positioned to avoid conflict with vehicles and cyclists
where pedestrians feel secure; and

−−

placed away from areas where benches and those sitting
on them are considered obstacles or hazards.

Park Bench (source: © Belson Outdoors, www.belson.com)
AECOM
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Fences, Gates and Bollards

Signage

•

Few barriers throughout the park. Where provided,
barriers to have a clear function, which include:

•

Consistent family of wayfinding and information signs to
be provided across the park;

−−

Shelter key features from excessive use or disturbance;

•

−−

Protect visitors from potential health and safety concerns;

Clear purpose and specific role for each sign type, located
at entrances, key destinations and decision points. Signs
to make navigation simple for users;

−−

Prevent vehicle access and safeguard pedestrians and
other users; and

•

−−

As part of a lighting scheme to illuminate key routes and
destinations

Variety of heights for signs to provide information for
all users and designed for impaired vision to provide
information.

•

Materials to reflect character area and if restoration,
historic importance.

•

Where these can be integrated into planting and landform
they should be to avoid unnecessary clutter.

Bollard (source: © Broxap www broxap com)
AECOM

Bins
•

Waste minimisation through:

−−

Use of bins with in-built sensors to compact waste, link to
app for waste disposal when full; and

−−

Provision of recycling bins throughout the park.

•

Where general waste bins provided incorporate a
cigarette butt disposal facility and include disposal of
dog waste; and

•

Locations of bins to be:

−−

Strategically located where people congregate;

−−

Co-located with other furniture to encourage use and
avoid clutter;

−−

Visible from seating areas and strategic routes but not
visually intrusive; and

−−

Positioned where refuse is easy to collect.

Bins (source: © Broxap www broxap com)
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4.9. Lighting
Objectives
•

Support a sense of well-being and safety for people
using the park;

•

Limit potentially adverse effects to wildlife or habitat
through sensitive approaches;

•

Consider the sustainability of lighting choices, including
through manufacture, installation and long-term
maintenance and energy requirements;

•

Create inviting spaces where people wish to gather and
take part in park-related activities, such as games and
events, and enhance the nightscape in and around the
park.

The lighting strategy will respond to the spatial requirements,
as well as incorporating recommendations provided by the
Institute of Lighting Professionals (ILP), the International Dark
Sky Association (IDSA) and recommendations provided by
the project ecologist. It will follow lighting design standards
and good practice:
•

ILP GN01 Guidance Notes for the Reduction of Obtrusive
Light, 2011;

•

BS EN 12464-2 Lighting of Outdoor Workplaces;

•

BS 5489-1: 2013 Lighting of roads and public amenity
areas;

•

CIE 115, 2010 Lighting of Roads for Motor and Pedestrian
Traffic; and

•

CIE 150, 2003 Guide on the Limitation of the Effects of
Obtrusive Light from Outdoor Lighting Installations.

Circulation lighting
•

Well-lit entrances, car parks and adjacent areas to
connect local neighbourhoods more effectively to the
park;

•

Illuminated primary routes connecting entrances with
key destinations within the park and lighting pathways
between entrances to encourage visitors to pass through
the park. Using columns with adjustable spots in order to
light multiple points form a single location which reduces
the number of columns needed;

•

Secondary and tertiary routes can be lit more subtly,
using low level directional marker lights/path lights. These
can also be used in more sensitive heritage areas; and

•

Lit meeting spaces located at key points to encourage
visitors to stay after dusk. Spaces to include the central
area on the Paxton Axis, around the cafe and on the
Palace Terrace.

Modular Lighting (source: © Skifv - ProjectsExteriorBE-Antwerpen
Groenkwartier. Retrieved from Modular Lighting Instrume )

The lighting strategy for the park seeks to support all parkrelated activities, highlight key features of the park and
improve the sense of well-being and safety for people after
dark. Lighting will focus on four key space types:
•

Circulation lighting;

•

Architectural lighting;

•

Feature lighting; and

•

Temporary event lighting.
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Circulation Lighting (source: © Saluzzi, G., La Torre Restaurant, Numana, Italy.
Retrieved from iGuzzin)
AECOM
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Architectural and Feature Lighting

Technical Requirements

•

Illumination of key features including dinosaurs and
terrace walls using a combination of traditional uplighters and in-ground linear style lights to highlight
vertical elements; and

•

Full cut-off luminaires with optical control;

•

Where sensitive wildlife or habitat has been identified
lighting that will not be directed at, or installed nearby;

Up-lighting of trees and selected buildings.

•

Light colour appropriate to heritage elements with
warmer colours, in the region of 2700 – 3000K. in
transitional locations, adjusting to provide a transition
between the park and the wider Crystal Palace area;

•

RGB or other colour change lighting only for temporary
installations or as part of interpretation of key features,
such as the dinosaurs; and

•

Photocell controlled lighting, allowing it to switch on and
off when exterior light levels are sufficiently reduced.
Manual override in event spaces to allow for temporary
lighting and general lighting within the space for
customised use.

•

Temporary Event Lighting
•

Colour illumination of the dinosaurs and other features;

•

Projected animation and films bringing the terrace walls
and dinosaurs ‘to life’; and

•

Floodlighting to help guide visitors safely through the
park.

Further detail is provided
60553431-REP-LI-001.

Outdoor Lighting (source: © Outdoor Lighting Perspectives: https://stlouis.outdoorlights.
com/blog/2019/5/14/fenton-landscape-lighting-shines-brightly-local-artist-collection/)

AECOM

in

the

Lighting

Strategy

Wall Lighting (source: © Erco Lighting: https://www.erco.com/products/
outdoor/recessed-f-l/site-6059/en/)
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4.10. Buildings
Objectives

Design Principles

•

Sensitively renovate existing buildings to restore them
into active use and remove buildings no longer required
for park use; and

•

Any built development respects the primary purpose of
the site as a public park;

•

If clear purpose demonstrated, create new buildings,
which are:

•

−−

Contemporary, innovative and distinctive;

Buildings enhance the character area within which they sit
and respect the layout and significance of Crystal Palace
Park. The design uses appropriate and recognisable
forms and heights whether a landmark structure or
service building;

−−

Sensitive to their historic landscape setting;

•

−−

Utilise modern construction methods and prefabrication
techniques; and

−−

Exemplary in terms of sustainability and environmental
design.

Located sensitively to avoid disrupting the key features
of the park whilst considering opportunities to restore
the boundaries of the park or create landmark buildings
to mark the end of vistas and to address prominent
decision points including entrances into the park;

•

Designed with facades that introduce harmonious
vertical and horizontal rhythms to provide variety and
interest. Window and door openings to respond to the
requirements of the building and the type of activity
proposed;

•

Aspect and orientation considered to maximise solar
gain, daylight and sun penetration whilst avoiding
overheating;

•

Façade and elevations designed to avoid clutter but
to reflect the context, building purpose and the design
approach, with harmonious vertical and horizontal
rhythms to provide variety and interest;

•

Roofscapes planned in proportion to the height of the
elevation and to respond to the changes in level across
the park and its context. Variety of roofscape to avoid
monotonous building compositions;

•

Materials that reflect the local vernacular with a modern
interpretation. Visual richness achieved through use of
quality materials, detailing and workmanship; and

•

Design and construction that follows best practice
guidance for sustainability.
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Key :
Site boundary
Proposed buildings
Existing buildings to be emoved
Existing buildings to be replaced
Existing buildings to be retained
Existing buildings relocated

N
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200m

Figure 18: Proposed Built Development

Crown copyright and database rights 2017. Ordinance Survey 100017661.

AECOM
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5. Character Area Strategies

5.1. Introduction

Paxton’s approach to the layout of the park was to have
a strong central axis as a unifying element, along which
different character areas with distinct functions were located.
This integrated design concept enabled the whole park to be
connected to his palace and formal terraces, located at the
top of the Sydenham Ridge. Careful manipulation of levels and
planting segregated the different character areas, whilst the
unifying central axis and visual connections linked the visitor
back to the palace as the focus of the park.

Using distinct but related character areas Paxton was able to
capitalise on the topography, drainage and vegetation of the
site to display a diverse range of landscape gardening styles.
He delivered a progression of related spaces to maximise
visitor enjoyment, from the grandeur of the palace and
terraces to the more intimate scale of the Tidal Lakes. Today
the unique qualities of these different areas of the park are still
visible and the variety and human scale of many of the spaces
provides much of the appeal to the visitor today.

Today, the historic layout is still evident but with the loss of
the palace and inappropriate development, circulation and
visual connections have been interrupted. The strong central
axis still provides the unifying element along which different
character areas are located. Park visitors utilise the axis as the
main east–west route to connect to destinations in the park.
Though views to and from Penge along the axis were severed
by the introduction of the podium, views towards the terraces
are still possible around the NSC.

Although the historic layout of the park has been
compromised, it is still able to deliver a park that responds to
the needs of the visitor today to create a range of experiences
and opportunities.
The nine character areas are still visible in the park today. The
key characteristics of the eight character areas within the
application boundary are set out below, along with proposals
for their regeneration.
Key :
Site Boundary
Anerley Hill Edge - Area A
Palace Terrace - Area B
Italian Terrace - Area C
Transitional Landscape - Area D
Central Sports - Area E
Tidal Lakes- Area F
Cricket Ground - Area G
English Landscape - Area H
Paxton Axis - Area I

N
0

100m

200m

Figure 19: Landscape Character Areas

© 2019 Microsoft Corporation © 2019 DigitalGlobe ©CNES (2019) Distribution Airbus DS
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Anerley Hill Edge - Area A
(source: © AECOM, 2019)

Palace Terrace - Area B
(source: © AECOM, 2019)

Italian Terrace - Area C
(source: © AECOM, 2019)

Transitional Landscape - Area D
(source: © AECOM, 2019)

Central Sports - Area E
(source: © AECOM, 2019)

Tidal Lakes- Area F
(source: © AECOM, 2019)

Cricket Ground - Area G
(source: © AECOM, 2019)

English Landscape - Area H
(source: © AECOM, 2019)

Paxton Axis - Area I
(source: © AECOM, 2019)

AECOM
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5.2. Area A - Anerley Hill Edge

Anerley Hill Edge stretches along the southern boundary of
the park from Norwood Triangle to Crystal Palace Station. It
is the gateway from the south and contains three key access
points: Crystal Palace Station, Anerley Hill and Norwood Gate.
The entrance from the Crystal Palace Low Level Station was
the original primary access into the site from the south. The
specially constructed station opened directly into a cruciform
building connected to a covered walkway – the Crystal
Colonnade. The colonnade guided visitors towards the
entrance into Crystal Palace on the eastern end of the South
Wing. Even after the construction of the High-Level Station,
this entrance remained the most popular.
The Crystal Palace Station entrance gave visitors their first
impression of the park. Sequential views from the Crystal
Colonnade also enticed visitors into the wider park. Most of
the colonnade was demolished in the 1950s and the entrance
from the station altered to its current arrangement resulting in
loss of this grand entrance.
There was originally no public access from Norwood Triangle
or Anerley Hill. These were the service areas of the palace
and inaccessible to the public. Access from Anerley Hill was
created with the demolition of the Crystal Colonnade and
construction of the NSC. The Norwood Triangle entrance was
opened-up in 1974 when the palace site re-opened. A new
garden created in the 1980s introduced walls and railings
along the Anerley Hill boundary.
Today, these entrances are key access points into the park.
Anerley Hill is the main vehicular entrance, Crystal Palace
Station the closest railway station to the park, and Norwood
Triangle adjacent to the Crystal Palace bus terminal. However,
the entrances are poorly defined, with weak connections into
the park. The area does, however, contain several important
historic remains including the back wall of the colonnade,
the base of the South Tower, the Crystal Palace School of
Practical Engineering, now the Crystal Palace Museum, and
segments of the Paxton Tunnel wall.
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Area A

Key Characteristics
•

Southern edge of the park running from Crystal Palace
Station to Norwood Gate connected by a pedestrian
route;

•

Contains three key entrances into the park;

−−

Crystal Palace Station – pedestrian and cycle access
from overground trains;

−−

Anerley Hill – main vehicle access into the park, plus
pedestrians and cycles; and

−−

Norwood Gate – pedestrian and cycle access from
Norwood Triangle.

•

Park boundary is marked along Anerley Hill and Ledrington
Road by walls and railings, often with boundary planting
of native trees and shrubs.

•

Limited views into the park except at entrances; and

•

Impressive gateway views into the park available at each
of the three entrances.

AECOM
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xxx (source: AECOM)

Figure 20: Regeneration Plan - Anerley Hill Edge (Area A)

Crystal Palace Museum at Anerley Hill (© AECOM, 2019)

Norwood Gate (© AECOM, 2019)

Crystal Palace Station (© AECOM, 2019)
AECOM
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Proposals
•

Improve east–west pedestrian and cycle route between
Norwood Triangle and Crystal Palace Station, linking
three entrances and running across a series of terraces
connected by steps and ramps;

Crystal Palace Station entrance
•

Define gateway into the park with change of surface at
entrance;

•

Form arrival space at key junction with several park
routes converging at the entrance, including formal link
along colonnade wall connecting the station with Anerley
Hill entrance;

•

Open-up and frame views along each of the routes and
facilitate views towards the Terraces, the Transitional
Landscape and the NSC; and

•

Plant informal ornamental and native tree specimens and
groups in meadow and amenity grass.

Anerley Hill entrance
•

Reduce dominance of vehicle junction by re-locating the
entrance point into the park further south along Anerley
Hill;

•

Define gateway with change of surface at entrance into
the park;

•

Open-up and frame views of the Terraces, Transitional
Landscape and NSC;

•
•

88

Crystal Palace Museum courtyard
•

Re-surface the courtyard to improve the setting for the
Museum, formerly School of Engineering;

•

Frame views from the Museum along the Lower Palace
Terrace; and

•

Construct Capel Manor College Anerley site adjacent to
the Museum, on site of former buildings, connected to
School of Engineering.

Norwood Gate and arrival space
•

Re-define entrance by removing existing gates and walls
and creating public plaza connected to the Triangle and
adjacent Crystal Palace bus station. Public plaza with
Vicar’s Oak sculpture and structure of formal trees and
shrubs; and

•

Create clear views into the park from the Triangle and
adjacent Crystal Palace bus station.

Capel Manor College – Anerley Site
•

Construct a single storey building on the western area of
the site which previously housed buildings of the Crystal
Palace Engineering School and align to existing boundary
brick wall;

•

Retain the eastern part of the site as woodland;

•

Remove fencing, unused park furniture and visual and
movement obstructions; and

Compose the building of two volumes to form an
L-shaped structure around a courtyard;

•

Plant informal ornamental and native tree specimens and
groups in amenity grass.

Stagger the height of the building to follow the existing
slope;

•

Create a yard and garden space for park maintenance
and outdoor learning on the north face of the building;
and

•

Use a building and material palette that has a relationship
to both the built context of Anerley Hill and the park on
the other side. To the south, a strong use of brick, slate,
pitched roofs and articulation through brickwork. To the
north, park-side, proposal is to settle into the background
with use of timber and articulation with brickwork.
AECOM
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Area Table

Feature

Area

Total area of Anerley Hill Edge

26,489 m2

Maximum area of proposed soft landscape

16,423 m2

Total area of existing hard landscape

Total area of existing built development

Maximum area of proposed hard landscape
Maximum area of proposed Soft landscape

Maximum area of proposed built development

10,066 m2
521 m2

16,400 m2
12,700 m2
737 m2

Area Table - Capel Manor College

Feature

Area

Maximum Footprint

737 m2

Maximum Height

5.5 m

Visualisation of Capel Manor College (source: Feilden Fowles Architects, 2019)
AECOM
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5.3. Area B - Palace Terrace

The Palace Terrace is at the western end and highest point of
the park. It is the site of the lost Crystal Palace and was the
focus for the park. The palace was the reason the park was
constructed, and it was carefully positioned on a prominent
ridge. It exploited the slope of the site to accommodate the
basement level facing the park and as such the Palace Terrace
is split into the Upper and Lower Palace Terraces.
Crystal Palace or the ‘Palace of the People’ as it became known,
was the world’s first ‘theme park’ for mass entertainment.
Accessible to all for a small entrance fee, it offered a whole
day of education and enjoyment. The building provided a
range of exhibition courts, performance spaces and meeting
rooms with an ever-changing programme of shows and
exhibitions. There were concerts, massed bands, circuses
and pantomimes. Handel festivals were popular for many
years and there was a concert room with over 4,000 seats.
In the central transept there was the space for the 400-piece
Grand Orchestra built around the 4,500-pipe Great Organ.
Although the palace was popular, financial issues and
misfortune plagued the building, culminating in the fire that
largely destroyed it in 1936. Even though the south wing,
water towers and other structures survived, with the loss of
the main building, the scale, drama, views and impact of the
palace site were lost.
The site was cleared and an area of 16ha of the upper part
of the park was officially closed to the public for over 40
years. The palace site was exploited first to accommodate
an estimated 385,000 tons of bomb rubble and later for
dismantling vehicles. In 1951, approximately 1.4ha of the site
was used as a campsite, until it was relocated in 1988 to its
current location.
Today, fenced areas and scrub impede upon an appreciation
of the scale of the former building and deny the view down
the Grand Centre Walk or Paxton Axis. The palace site is
fragmented by various barriers and recent additions, including
the TV transmitter and the fenced-in and inaccessible former
campsite. It cannot be appreciated or viewed from Crystal
Palace Parade and has lost its connection with the park.
Relatively few features of the palace survive above ground;
these include the curved wall and railings which formed the
entrance to the central transept, the vaulted subway which
provided the entrance from the Crystal Palace High Level
Station into the palace, and the back wall of the service tunnel
running the full length of the basement – Paxton Tunnel, as it
is often called.

Area B

Key Characteristics
•

Western end and highest point in the Park;

•

Site of the lost Crystal Palace and focus for the Park;

•

Consists of two terraces: Upper Palace Terrace and
Lower Palace Terrace;

•

Crystal Palace entrance along the central transept of
the palace is the western end of the Paxton Axis which
continues eastwards to Penge Gate;

•

Expansive views from the eastern edge of the Terraces
over the Park; and

•

Glimpsed views towards central London when above the
tree-line.

Lower Palace Terrace (© AECOM, 2019)
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Central Transept Railings and Walls, Upper Palace
Terrace (© AECOM, 2019)

Figure 21: Regeneration Plan - Palace Terrace (Area B)
AECOM

Upper Palace Terrace (© AECOM, 2019)
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Proposals
•

Restore Upper and Lower Palace Terraces connected by
series of steps and ramps. One set located along the line
of the Paxton Axis;

Upper Palace Terrace

•

Expose length of Paxton Tunnel Wall on southern end of
terrace; and

•

Open up connections to Crystal Palace Museum
courtyard and terrace beside North Wing Wall.
Renovate Crystal Palace Subway and create new Cultural
Venue.

•

Remove fencing and reintegrate nearly a hectare back
into the park;

•

•

Create gardens with wide formal paths enclosed by a
structure of formal ornamental trees and shrubs;

Crystal Palace Subway and Cultural Venue

•

Plant informal ornamental tree specimens and groups
along Crystal Palace Park Parade to separate gardens
from road;

•

Retain native trees and shrubs along northern end of
terrace beside TV transmitter to form ecological buffer
and wildlife corridor; and

•

Form viewing areas along edge of terrace with clear views
across the Park to the east and along the Paxton Axis.

Lower Palace Terrace
•

Establish grass wildflower embankment either side of
central steps along the Paxton Axis;

•

Construct 8ft wide promenade along the base of
the embankment with service points for connecting
temporary kiosks;

•

•

Conserve the nationally-significant Grade II* listed railway
subway structures of the old ‘high-level’ railway station,
which in part are sited underneath Crystal Palace Parade;

•

Construct an adjacent Cultural Venue on the park side
of the subway at ground level, connected to the subway
through renovation of existing staircases, a new lift and
restored glass canopy over entrance to subway. Entry to
the subway managed through the staffed Cultural Venue.

•

Create an events and exhibition space within the subway,
utilising the protection of the vaulted ceiling area and new
glass enclave to enable a variety of activities, year-round;

•

Design of Cultural Venue to reflect the scale, articulation,
fenestration and materials of the original palace but in a
contemporary way;

•

Height of the Cultural Venue to facilitate views towards
central London through tree canopies; and

•

Provide one disabled parking space adjacent to the
building within the Crystal Palace entrance on Crystal
Palace Parade.

Form viewing areas along edge of terrace with clear views
across the Park to the east and along the Paxton Axis;

Area Table

Feature

Area

Total area of Palace Terraces

58,789 m2

Total area of existing soft landscape

48,795 m2

Total area of existing hard landscape
Total area of existing built development

Maximum area of proposed hard landscape
Maximum area of proposed soft landscape

Maximum area of proposed built development
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9,994 m2
0 m2

26,500 m2

38,200 m2
2,300 m2

Area Table - Cultural Venue

Feature

Area

Maximum Footprint

2,300 m2

Maximum Height

14 m
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Precedent Imagery

Planting Edge (source: © Pam Fray www.geograph.org.uk (CC BY-SA 2.0))

Formal Tree Avenue (source: © David Dixon www.geograph.org.uk (CC BY-SA 2.0))

Planting Hedge (source: © David Lally www.geograph.org.uk (CC BY-SA 2.0))

Formal Low Planting (source: © JThomas www.geograph.org.uk (CC BY-SA 2.0))

xxx (source: xxx)

Proposed view of Upper Palace Terrace (source: AECOM)
AECOM
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5.4. Area C - Italian Terraces

The Italian Terraces are to the east of the Palace Terrace
and were the highpoint of the architectural and horticultural
design of the park, forming an impressive and formal setting
for the palace. They consist of two parts: Upper and Lower
Italian Terraces. Both terraces were enclosed by the palace
on three sides and were open to the wider park to the east.
The Lower Italian Terrace was laid out as a formal garden to
display the latest innovation in horticulture and provide space
for promenading and relaxation whilst enjoying the views
around the park. Its formality contrasted with the informal
style created at the rival Victorian attraction of Alexandra
Palace. The Upper Italian Terrace acted as a raised and wide
promenade, with sculpture arranged along its length. Both
terraces were supported by extensive walls with a succession
of wide formal steps providing access between the levels.
The formal gardens survived until the loss of the palace in
1936, after which the statuary and much of the stonework
was sold. Spoil from the fire, and later from WWII bombings,
was spread, and the Lower Terrace became a popular grass
space for events.
Today, the Italian Terraces have lost their architectural and
horticultural splendour. Large sections of the terrace walls
are fenced-off for safety. However, these retaining walls and
balustrades, with remnants of statuary, demonstrate the
grandeur of the original park and along with the North Wing
wall are key architectural features of the park.

Area C

•

Steps and ramps connect Italian Terraces and connect
them to Palace Terraces to west and Transitional
Landscape to east;

•

Line of the Paxton Axis crosses Italian Terraces; and

•

Expansive views from both terraces over the Park.

Key Characteristics
•

Consists of two formal terraces enclosed by terrace walls
located to the east of the Palace Terraces: Upper Italian
Terrace and Lower Italian Terrace;

•

Upper Italian Terrace is wide promenade with grass
embankment to the east;

•

Lower Italian Terrace is formal garden with wide paths
enclosing grass and planting. Flat open area used for
events;

•

Statuary and urns displayed throughout Italian Terraces;

•

Terraces enclosed by North Wing Wall to north, grass
embankment and planting to south, grass embankment
to west and terrace walls to east;

Terrace Walls between Lower and Upper Italian Terraces (source: © AECOM, 2019)

View across the Lower Italian Terrace (source: © AECOM, 2019)
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Italian Terraces (© AECOM, 2019)

Figure 22: Regeneration Plan - Italian Terraces (Area C)
AECOM

Italian Terraces (© AECOM, 2019)
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Proposals
•

Conserve and repair the terrace walls and replace
missing balustrades and copings to redefine the Upper
and Lower Italian Terraces;

Lower Italian Terrace
•

Refurbish open grass area and improve drainage to
facilitate use for occasional events;

•

Recreate layout of paths following 8ft. grid system;

•

Repair North Wing Wall which together with a grass
embankment defines northern end of terraces;

•

Reform grass and ornamental shrub embankment to
define southern end of terraces;

•

Restore steps along Paxton Axis and along former line of
northern and southern transept and install ramps;

•

Install ramps running through grass embankments to
facilitate accessible movement from each level of the
terraces;

•

Relocate the bust of Paxton to its original location on the
Lower Italian Terrace and mount on new plinth; and

•

Plant ornamental tree specimens and groups in key
locations.

•

Create viewing areas on each terrace to maximise
expansive views over the Park to the east;

•

Restore the remaining statues and relocate those in
storage;

Area Table

Upper Italian Terrace

Feature

Area

•

Renovate grass embankment between Lower Palace
Terrace and Upper Italian Terrace;

Total area of Italian Terraces

72,325 m2

•

Redefine 24ft wide surfaced path along base of grass
embankment; and

Total area of existing soft landscape

59,306 m2

•

Restore stone steps at northern and southern ends that
link to terrace beside North Wing Wall and Crystal Palace
Museum courtyard. Restore steps also along former line
of northern and southern transept and in centre along
Paxton Axis. Install ramp beside central steps.

Total area of existing hard landscape
Total area of existing built development

Maximum area of proposed hard landscape
Maximum area of proposed soft landscape
Maximum area of proposed built
development

Conservation Architects Sketch for Repair to Terrace Walls (source: Malcom Simmonds Architects, 2017)
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13,019 m2
0 m2

25,300 m2

54,200 m2
0 m2
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Precedent Imagery

Event Space
(source: © Billy McCrorie www.geograph.org.uk (CC BY-SA 2.0))

Formal Gardens
(source: © David Dixon www.geograph.org.uk (CC BY-SA 2.0))

Villege Fete
(source: © Mike Fleming www.flickr.com (CC BY 2.0))

Group of ornamental trees
(source: © Davind Wagner www.publicdomainpictures.netenview (CC0 1.0))

Proposed view of the Italian Terraces (source: AECOM)

AECOM
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5.5. Area D - Transitional Landscape

The Transitional Landscape, which sits in the centre of the
park, was originally designed as the transition between the
highly sophisticated Italian Terraces and the wider landscape.
It had an informal ‘mixed’ or ‘gardenesque’ style. The design
incorporated existing trees and introduced fashionable
island beds of rhododendrons and shrubs on mounds set
within rolling lawns between winding paths. One of the most
prominent features was the wrought iron Rosary, built on a
mound with lattice work arches 10m high.

Area D

Since it was originally laid out, the whole area has been subject
to a series of major changes with a range of temporary and
permanent buildings erected, including the 1937 racing
circuit and various structures associated with the NSC.
Today, the area retains little of the original planting and has
lost much of its parkland ‘gardenesque’ quality. It is now
dominated by car parking, the majority of which serves the
NSC.

Key Characteristics
•

Located in the centre of the Park at the transition
between the Italian Terraces, the English Landscape and
the sports facilities of the NSC;

•

Rolling meadow with tree specimens and shrub groups;

•

Criss-crossed by north-south paths and the central
east-west route of the Paxton Axis; and

•

Central open area used for small events.
View across Transitional Landscape (source: © AECOM, 2019)
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Figure 23: Regeneration Plan - Transitional Landscape (Area D)
AECOM
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Proposals
•

Remove parking areas dominating the landscape;

•

Re-contour to create a gentle undulating landform;

•

Improve drainage and realign paths to facilitate movement
through the park

•

Improve drainage to enable temporary event parking;

•

Renovate line of the Paxton Axis and form central plaza
for small all-weather events;

•

Re-establish parkland with intermittent trees within
grass; and

•

Create central event space on location of Grand Central
Fountain.

Precedent Imagery

Recontouring of landform to improve access and drainage
(source: © winterknight1979 www.flickr.com (CC BY-SA 2.0))

Temporary Event Spaces
(source: © Maria Eklind www flickr com (CC BY-SA 2.0))

Gravel Path and Parkland Trees (source: © Kerry Garratt www flickr com
(CC BY-SA 2.0))
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Area Table

Feature

Area

Total area of Transitional Landscape

147,474 m2

Total area of existing soft landscape

108,775m2

Total area of existing hard landscape
Total area of existing built development

Maximum area of proposed hard landscape
Maximum area of proposed soft landscape

Maximum area of proposed built development

38,343 m2
356 m2

29,500 m2

132,700 m2
0 m2

Proposed view of the Paxton Axis running through restored Transitional Landscape (source: AECOM)
AECOM
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5.6. Area F - Tidal Lakes

In the south-eastern corner of the park, the Tidal Lakes were
a unique demonstration of the Victorian appreciation of
knowledge, and the first attempt in the world to interpret lifesize models of extinct pre-historic animals in a representation
of their geological setting. The 33 life-sized models were
displayed on islands representing geological eras, set in lakes
which acted as the lower reservoir for the fountains. When
the fountains were in use, the water receded as if by a tide,
revealing the partially submerged sculptures.
Today, though the layout was slightly altered during the
construction of the NSC, the Tidal Lakes zone generally
reflects the original vision and is considered one of the most
important areas of the park. Its popularity and the nature of its
exhibits requires regular maintenance and repair.
The Grade I listed dinosaurs are arguably CPP’s most famous
and important feature. They are loved the world over and draw
international visitors. In the 1990s the dinosaurs and their
landscape were conserved and renovated, but these works
have not stood the test of time. Further repairs took place
more recently, funded by LBB and the GLA, with support
from Historic England. Despite all the repairs following
best conservation practice, the unusual structure of the
sculptures and their setting on a man-made lake, has led to
failures. Drastic action is needed to preserve them for the
future requiring a whole new approach to their conservation.
Drawing on the use of traditional and new technology to
increase knowledge of their construction and provide new
ways to preserve the unique qualities of the dinosaurs and
their setting.
Key Characteristics
•

Located in the south-east corner of the park, the area is
the site of lakes that fed the historic water features in the
park and formed the setting for the prehistoric display of
animals and geological illustrations;

•

Irregular shaped lake with islands, outcrops and small
streams. Each area designed to represent a pre-historic
period in keeping with the animal being displayed;

•

Geological displays around the periphery of the lake
demonstrated the latest Victorian knowledge in geology
and potential for industrial quarrying and mining;

•

Ornamental planting to complement the displays and
help create the appropriate setting;

Area F

•

Footpaths with bridges provide access around the lakes
and educational displays;

•

Clear views across the lakes from the lake edges with
views to the west and north restricted by enclosing
mounds and ornamental trees and shrubs;

•

Crystal Palace Park Café located on the northern edge of
the lakes with views across the water and the dinosaurs;
and

•

Capel Manor College housed to the south-west within
Crystal Palace Farm, adjacent to Paxton’s Basin, an
original water storage element.

Dinosaurs on Islands (source: © AECOM, 2019)
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Figure 24: Regeneration Plan - Tidal Lakes (Area F)

Seating area beside the Tidal Lakes (source: © AECOM, 2019)
AECOM

Boating on the Tidal Lakes (source: © AECOM, 2019)
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Proposals
•

Renovate the Grade I listed dinosaurs and their setting,
including the Tidal Lakes. Renovation to form part of the
Dinosaur Project spearheaded by Historic England;

•

Create a vehicle entrance and exit gateway into Penge
Gate car park which is separate from the pedestrian
entrance;

•

Renovate Penge Gate car park to maximise usable area
and include disabled bays, electrical charging points and
secure cycle parking;

•

Create new dinosaur themed play area visible from
Crystal Palace Park Café and adjacent grass area; and

•

Remove existing buildings at Crystal Palace Farm and
construct purpose-built buildings for Capel Manor
College;

Capel Manor College – Farm site
•

Remove existing buildings at Crystal Palace Farm;

•

Construct two connected C shaped campus buildings –
one opening onto the park and other opening onto the
paddocks and animal enclosures;

−−

One opening onto the park to contain;
-- A ‘Farm House’ with a learning centre and dining hall,
acting as the college’s public face onto the park;
-- Along the railway, a two-storey building set back
from the park and shielding the site from the railway
noise; and
-- In the centre between the two Cs, a large, flexible,
barn structure providing a simple multipurpose
space between the college end of the site and the
farm end.

−−

The other is the animal care and farm accommodation in
single story buildings.

•

Enclosed within the two connected buildings, a main
courtyard which aligns with the Paxton Basin and second
sheltered courtyard associated with the farm end of the
campus;

•

Build light weight structures between retained existing
trees to accommodate animals and for storage;
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•

Use materials which play homage to the cast iron
construction of the Crystal Palace; and

•

Create footpath for occasional public access, which
winds through the retained existing trees towards the
main building campus.

Dinosaur Project – Historic England
The Grade I listed dinosaurs are arguably CPP’s most famous
and important feature. They are loved the world over, are
of international significance for the public understanding
of science and draw visitors from across the globe. In the
1990s the dinosaurs and their landscape were renovated
but unfortunately these works have not stood the test of
time. Recently, funded by LBB and the GLA, historic building
engineers and specialist conservators came together, with
Historic England, to repair some of the dinosaurs including
the large Iguanodon. Although these more recent repairs
were informed by the best available specialist advice, the
sculptures are still failing with significant cracking appearing
already.
It is now recognised that a more radical approach to the
restoration of the dinosaurs and their landscape is required to
secure their long-term future. They are made of poor-quality
materials, there are issues with their foundations, and they
were never made to survive long term. They are now over 150
years old and drastic action is needed particularly if they are
to stay in situ, outside, beholden to the elements.
Given the exceptional importance of the sculptures, Historic
England is committed to working closely with LBB and the
Friends of the CP Dinosaurs to develop a special restoration
project that will use state of the art technology to assess the
site and make the necessary repairs to secure these unique
monuments for future generations. This project is expected to
draw international attention both in the public and academic
arenas.

AECOM
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Area Table

Feature

Area

Total area of Tidal Lakes

89,902 m2

Total area of existing soft landscape (excludes open water)

42,708 m2

Total area of existing hard landscape

Total area of existing built development

Maximum area of proposed hard landscape
Maximum area of proposed soft landscape

Maximum area of proposed built development
Capel Manor College - Farm Site
Maximum footprint
Maximum height

11,687 m2
913 m2

29,700 m2

69,200 m2
3,779 m2
Area /
Height

3779 m2

5.5 to 10.5 m

Visualisation of Capel Manor College (source: Feilden Fowles Architects, 2019)
AECOM
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5.7. Area G - Cricket Ground

In the eastern area of the park, a first-class cricket ground was
developed as early as 1857 and was described as ‘one of the
best and largest in England’. Originally its character was of
a country cricket ground surrounded by shrubs and mature
trees. With the construction of the houses along Crystal
Palace Park Road, the screening shrubs and trees were
partially removed to create a village green character, with the
villas overlooking play.

Area G

Today, the area is popular for informal recreation and
occasional events but retains the village green character
within an informal landscape, partially overlooked by houses.
In general, it is well used, with a network of paths encouraging
access.

Key Characteristics
•

Located to the north of the Paxton Axis between Penge
Gate and Sydenham Gate;

•

Formally the location of the Crystal Palace Cricket
Ground and now used for informal recreation;

•

Open amenity grass area surrounded by informal
ornamental tree specimens and groups;

•

Buildings along Crystal Palace Park Road overlook the
area creating a ‘Village Green’ character;

•

Footpaths encircle the Cricket Ground;

•

Clear views across the area to buildings along the
boundary of the Park and north to the native woodland
within the English Landscape; and

•

Views to the south and west are restricted by mature
trees, mounding and the buildings of the NSC.

Royal Naval Volunteer Reserve Memorial (source: © AECOM, 2019)

View across the Cricket Ground (source: © AECOM, 2019)
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Figure 25: Regeneration Plan - Cricket Ground (Area G)
AECOM
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Proposals
•

Improve drainage and potential for future use of the
Cricket Ground by installing SUDS features, including
a planted bioretention swale and a detention basin with
standing water (positioned in accordance with historic
pond location). These will enhance biodiversity and
extend the existing wildlife corridor with adjacent nature
garden;

•

Remove the existing dilapidated Information Centre;

•

Remove the existing play area and create a new play area
close to Sydenham Gate to serve the neighbourhood to
the north-east.

•

Renovate Sydenham Gate and the adjacent car park.
Install gateway feature to improve visibility of entrance
into the park. Maximise usable area of the car park and
incorporate disabled bays, electrical charging points and
secure cycle parking;

•

Relocate Ranger’s Maintenance building into purposebuilt maintenance depot adjacent to Sydenham Gate, to
allow for construction of Sydenham Villas;

•

Remove St. John’s Ambulance building and the
Nursery along Crystal Palace Park Road to allow for the
construction of Sydenham Villas;

•

Construct the Sydenham Villas residential development
(1620m2 footprint, 70 units) on the site of Ranger’s
Maintenance building, St. John’s Ambulance site and
Nursery site to fund conservation works in the park.

Existing Rangers Lodge (source: AECOM, 2018)
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Planted Swale
(source: © Aaron Volkening httpswww.flickr.com (CC BY 2.0))

Detention Basin
(source: © Liaon98 httpscreativecommons.orglicensesby-sa3.0 (CC BY-SA 3.0))

Electrical Car Charging Point
(source: © Karlis Dambrans httpsflic.krpkXWZzV (CC BY 2.0))
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Information Centre

Ranger’s Maintenance Building

•

Construct a purpose-built Information Centre to form the
hub of information for the park;

•

•

Reduce footprint of the building and return the enclosed
yard area back to public park;

Improve on-site maintenance facilities by replacing
existing facilities with new purpose-built maintenance
depot;

•

•

Building to be single storey with kitchen and toilet
facilities, to act as meeting room for community groups
and base for activities in the park; and

Re-use where possible the existing Heritage Lottery
Fund (HLF) supported maintenance building constructed
in 1999. Where possible, measures to be incorporated to
improve sustainability including the potential for a green
roof and living walls;

•

Design to compliment new cafe and pick up on the
architectural motifs used throughout the park, including
on the adjacent toilet block. In addition, the design to
incorporate features to encourage biodiversity.

•

Create a maintenance service yard around the
relocated building of sufficient space for storage and
for maintenance activities. Yard to be screened from the
park, neighbours and Sydenham Gate by topography and
planting.

Area Table

Feature

Area

Total area of Cricket Ground

99,409 m2

Total area of existing soft landscape

88,474 m2

Total area of existing hard landscape
Total area of existing built development

Maximum area of proposed hard landscape
Maximum area of proposed soft landscape

Maximum area of proposed built development
Ranger’s Maintenance
Building

Area /
Height

Maximum height

6.5 m

Maximum footprint

Information
Centre

Area /
Height

Maximum height

4.6 m

Maximum footprint

AECOM

10,935 m2
1,104 m2

19,900 m2

89,500 m2
7,377 m2

530 m2

150 m2
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Sydenham Villas
•

Create new residential development along Crystal Palace
Park Road to restore the previous enclosure along the
northern edge of the park from Rockhills Gate to Penge
Gate;

•

Design the development to respect the character of the
Crystal Palace Conservation Area and visual amenity
within the park and along the street;

•

Reinstate the rhythm of individual villas with buildings
of similar scale and proportion to the original villas, lost
during the Second World War and other existing villas
along Crystal Palace Park Road. Maintain glimpses
between villas of the park beyond;

•

Respond to the existing streetscape along the opposite
side of Crystal Palace Park Road with buildings a mix of 3
to 4 storey houses and 4 storey blocks of flats. Buildings
stepped away from the street with large front gardens,
off-street parking and clear vegetated boundaries;

•

Design villas to relate to the existing 4 storey villas along
the road and edge of park. Respond to existing plot layout
with villas towards Penge Gate stepped back with large
gardens and towards Rockhills Gate closer to the street.
Respect relationship with the park, with villas overlooking
the park and forming visible boundary of the park;

•

Consider the relationship of the residential development
with the only surviving villa of 3 storeys, 25 Crystal Palace
Park Road set between the two parts of the Sydenham
Villas development area. Respect its requirements for
daylight, sunlight and privacy and avoid overbearing.
Maintain residential amenity;

•

Respond to the varied roofline, articulation, fenestration
and materials of the existing villas along Crystal Palace
Park Road but in a contemporary way. Response to include
articulated upper storeys with solid base, recessed
brickwork and double height windows. Avoid repetition
in design of individual villas but create relationship to
strengthen the sense of rhythm and enable response to
specific conditions;

•

Provide residential car parking within front forecourts
and interweave between buildings to integrate into the
landscape and avoid dominance of required car parking
within site boundary. Provision for car and cycle parking
to accord with London Plan: Intend to Publish (2019)
and level required in consultation with LBB Planning. To
include 10% disabled bays or capable of being converted
to disabled. Offer car club to residents and secure
through a Residential Travel Plan (see Interim Residential
Travel Plan 60553431-REP-TR-002);
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•

Undertake servicing at Sydenham Villas via a combination
of on and off-street with provision of dedicated waste
storage areas;

•

Design the landscape around the buildings to respect
the character of the Cricket Ground character area of the
park and the character of Crystal Palace Park Road to
help integrate the development into the park and street;
and

•

Reduce potential visual impact of resident car parks
through retention of the existing trees, ground modelling
and planting.

Detailed description of the design development for the
proposed 6 villas at Sydenham Villas is provided in Rockhills
and Sydenham Design Intent Report, Appendix C.

A series of tall 4 storey villas overlooking the park
(source: Design Intent Report, Philip Meadowcroft Architects)
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Existing villas along Crystal Palace Park Road set close to the street
displaying arts and craft style
(source: Design Intent Report, Philip Meadowcroft Architects)

Existing 4 storey flats opposite
(source: Design Intent Report, Philip Meadowcroft Architects)

Existing villas close to Penge Gate set back from the street
(source: Design Intent Report, Philip Meadowcroft Architects)

25 Crystal Palace Park Road, only 3 storeys and set midway to street with offstreet parking
(source: Design Intent Report, Philip Meadowcroft Architects)

AECOM
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Comparison of neighbouring villas of the proposed development
(source: Design Intent Report, Philip Meadowcroft Architects)

Sydenham Villas
Maximum footprint
Maximum height

Area /
Height

6,697 m2
14.5 m

Illustrative Street Elevation
(source: Design Intent Report, Philip Meadowcroft Architects)

Illustrative Park Elevation
(source: Design Intent Report, Philip Meadowcroft Architects)
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Visualisation from Townscape and Visual Impact Assessment along Crystal Palace Park Road
(source: © AECOM, 2019)

Illustrative showing Potential Option for Sydenham Villa
(source: Philip Meadowcroft Architects)

AECOM

Precedent Imagery for Sydenham Villa
(source: Philip Meadowcroft Architects)
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5.8. Area H - English Landscape

Running along the northern boundary of the park, the English
Landscape was adapted from the pre-park landscape
of mature trees, lawns and small waterbodies. This was
incorporated into the park design, with the lakes enlarged
and shrubs and rhododendrons added. Tree and shrub belts
were established along the park boundaries, with the large
sloping lawn initially used as an archery ground and later for
ballooning.

Area H

To the west was the separate property of Rockhills and its
garden. The garden laid-out by Paxton contained many of the
elements of the park, with glass-roofed veranda, ornate beds
and exotic planting. It was separated from the park by a haha. Following demolition of the property in 1959, the area was
absorbed into the park, though was not open to the public.
When the caravan and camping site was relocated from the
Upper Palace Terrace and expanded in 1988, it occupied the
garden and part of the park previously used for glasshouses
beside the North Wing wall.
Today, the majority of the English Landscape has retained
the character of the original layout, though views across
the Intermediate Lake have been lost. The Concert Platform
is disused and the caravan and camping site is screened
by tall trees and shrubs and is separated from the park by
fencing. As a result, access from the north and north-west is
interrupted with relatively uninviting entrances into the park
from Westwood Gate or Old Cople Lane/Rockhills Gate.

Key Characteristics
•

Located in the north-west of the park, the area includes
the concert platform, maze and former site of Rockhills;

•

Rolling amenity and meadow grass with informal tree
specimens and groups;

•

Area enclosed by a woodland belt of native trees
and shrubs along the park boundary and native and
ornamental trees and shrubs within the park;

•

Topography helps to enclose the space and creates a
natural bowl landform; and

•

Clear views within the English Landscape and across the
Intermediate Lake, with some views towards the terraces.

Existing Site Photo (source: © AECOM, 2019)

Intermediate Lake (source: © AECOM, 2017)
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Figure 26: Regeneration Plan - English Landscape (Area H)

Wheeled Sports (source: © David Vallade, 2018)
AECOM

Crystal Palace Park Concert Bowl (source: © AECOM, 2019)
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Proposals
•

Open-up the entrance from the north-west at Rockhills,
improving access for the public into the park. Install a
gateway feature to encourage access and announce the
presence of the park in the surrounding neighbourhood;

Rockhills Community Building
•

Build a two-storey flexible structure to incorporate
facilities which enable a variety of daytime and evening
community activities;

•

Design to reflect the Rockhills residential development
and the character of the English Landscape, constructed
from robust and sustainable materials;

•

Use of building as a children’s nursery; and a café with
park toilets, improving park facilities at this end of the
park. Nursery provision is required to compensate for the
loss of the Diddy Dinos building at the new Sydenham
Villas residential site. This nursery space will be flexibly
managed so that outside of core nursery provision times
the site can still be used for community activity;

•

Provide two disabled parking bays and cycle parking.

•

Remove the caravan site and restore 1.5 hectares back
to public park;

•

Create a new car park accessible from the refurbished
Rockhills entrance;

•

Provide a new coach park accessible from the Rockhills
entrance to service events in the park and potentially the
NSC;

•

Construct the Rockhills residential development (3899m2
footprint, 140 units) on part of the former caravan site to
fund conservation works in the park;

•

Build a new community centre within the Rockhills
development (670m2 footprint);

•

Create a new natural play area sheltered by the existing
mature trees;

Rockhills Community Building Area /
Height

•

Install SUDS features to improve drainage in the area of
the Concert Platform;

Maximum height

•

Explore potential new uses for Westwood Gate toilet
block.

•

Create rain gardens adjacent to the wheeled sports area
to improve drainage; and

•

Open-up views across the Intermediate Lake, including
historic views towards the terraces.

Maximum footprint

Using the GLA Population Yield Calculator (v3.2) (October
2019) and based on the above assumptions, this would result
in a child yield of 59. Given a requirement for 10m2 of play
space per child a total of 584sqm is required. This breaks
down into the following requirements:

Area

Total area of English Landscape

167,641 m2

Total area of existing soft landscape

121,609 m2

Total area of existing built development

Maximum area of proposed hard landscape
Maximum area of proposed soft landscape
Maximum area of built development
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26,823 m2
1,337 m2

45,300 m2

139,200 m
12,820 m2

10.8 m

GLA Population Yield Calculator (2019)

Feature
Total area of existing hard landscape

670 m2

2

800 m2 Natural Play Area provided within 100-150m of
Rockhills and 300m2 Community Play Area within 100150m of Sydenham Gate to serve Sydenham Villas. Further
provision provided in the wider park setting, particularly for
older children.

Age Group
0-4

5-11
12+

Expected no of
children
32
21
6

AECOM
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Natural Play
(source: © Owen Lucas www.flickr.com (CC Public Domain Mark 1.0))

Natural Play
(source: © Richter Spielgerate www.richter-spielgeraete.com.jpg)

Group Activity
(source: © Lonel POP www flickr com (CC BY-SA 2.0))

Event Space
(source: Jazz Band © www.army.mil)

Park Cafe
(source: © Neil Cooper www.flickr.com (CC BY-ND 2.0))

Provision for coach parking
(source: © Derek Harper www.geograph.org.uk (CC BY-SA 2.0))

AECOM
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Rockhills Residential
•

Create a new residential development to enclose the
park at its north-west corner and restore the previous
enclosure along the northern edge of the park from
Rockhills Gate to Penge Gate;

•

Design the development to respect the character of the
Crystal Palace Conservation Area and visual amenity
within the park and along the street. Minimise footprint to
retain maximum area for public use and respect primary
purpose of site as public park;

•

Consolidate the denser and more urban built form at the
upper end of the Crystal Palace Park Road, Westwood Hill
and Crystal Palace Parade with development of a similar
scale and proportion;

•

Respond to the existing building line and streetscape of
3 to 5 storey terraces and large individual villas set close
to the street. Buildings to face the street with off-street
parking located behind the buildings;

•

Set frontages back from the back of pavements to
relate to adjacent buildings and provide opportunities
to enhance the streetscape with wider pavements and
planting;

•

Locate buildings and associated car parking to retain
existing mature trees, help integrate development into
the boundary of the park and minimise visual intrusion
into the park;

•

Design the mass and scale of buildings to respond to the
context with the highest point to the west to help mark
the new public access into the park at Rockhills and to
respond to the 5 storey buildings along Crystal Palace
Parade. Buildings to step down towards the park and to
the east following the slope of the road and relating to the
scale of the terraces and villas along Westwood Hill and
Crystal Palace Park Road;

•

Consider the relationship of the residential development
with the neighbouring 3 to 4 storey villa, 77 Crystal Palace
Park Road. Respect its requirements for daylight, sunlight
and privacy and avoid overbearing. Protect existing
vegetation along the boundary and maintain residential
amenity;

•

Respond to the varied roofline, articulation, fenestration
and materials of the existing terraces and villas along
Westwood Hill and Crystal Palace Park Road but in a
contemporary way. Response to include vertical layering
with upper storeys differentiated from lower storeys, to
break up the overall mass in a way that relates to existing
villas. Blocks divided into stepped, recognisable units
of ‘villa type’ proportions, to create the perception of a
series of linked villas rather than a single block;

•

Create open courtyards within the residential
development to allow the landscape to permeate the
built structure and create framed views of the park from
Westwood Hill. Provide publicly permeable spaces and
an appropriate degree of privacy for residents. Gates and
fences to be avoided except for private gardens relating
to ground floor flats. Public access to the park available
through the residential development thus extending the
park to the street;

•

Locate resident car parks close to buildings and
interwoven between buildings in several areas to respond
to retained mature trees and reduce visual impact
and dominance. Car and cycle parking to accord with
London Plan: Intend to Publish (2019) and level required in
consultation with LBB Planning. To include 10% disabled
bays or capable of being converted to disabled. Offer car
club to residents and secure through a Residential Travel
Plan (see Interim Residential Travel Plan 60553431-REPTR-002);

•

Treat car parks as shared surfaces screened by retained
vegetation and new planting with minimal markings to
appear as pedestrian friendly and accessible areas;

•

Undertake servicing at Rockhills off-street with dedicated
waste storage areas contained within buildings and
accessible from the access road;

•

Design all planting around the buildings to respect
the English Landscape character to help integrate the
development into the park; and

•

Reduce potential visual intrusion into the park through
retention of the existing trees, ground modelling and
planting.

Detailed description of the design development for the
proposed Rockhills Residential is provided in Rockhills and
Sydenham Design Intent Report, Appendix C.
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Rockhills, home of Sir Joseph Paxton
(source: Design Intent Report, Philip Meadowcroft Architects)

Existing blocks of flats on Crystal Palace Parade
(source: Design Intent Report, Philip Meadowcroft Architects)

77 Crystal Palace Park Road, next to Westwood Gate
(source: Design Intent Report, Philip Meadowcroft Architects)

Existing villas opposite part of proposed site
(source: Design Intent Report, Philip Meadowcroft Architects)

Existing blocks of flats on Westwood Hill opposite other part of site
towards Westwood Gate
(source: Design Intent Report, Philip Meadowcroft Architects)

AECOM
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Illustrative showing Potential Option for Rockhills Development
(source: Philip Meadowcroft Architects)

Precedent Imagery for Rockhills Development
(source: Philip Meadowcroft Architects)

Illustrative Scheme - North Elevation
(source: Design Intent Report, Philip Meadowcroft Architects)

Illustrative Scheme - Park Elevation
(source: Design Intent Report, Philip Meadowcroft Architects)
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Visualisation from Townscape and Visual Impact Assessment along Westwood Hill
(source: © AECOM, 2019)

Rockhills Residential
Maximum footprint
Maximum height

AECOM

Area /
Height

12,150 m2
22 m
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5.9. Area I - Paxton Axis

The Grand Centre Walk was the main unifying feature of
the park, originally 96 feet (29m) wide and flanked by formal
planting, spectacular cascades and fountains. It ran through
the body of the park, from the steps leading up to the Italian
Terraces through to Penge. The walk defined the structure of
the park, uniting the various landscape character areas and
became known as the Paxton Axis.
The axis followed a steep slope, requiring several sets of
steps between terraced areas. Over time it underwent many
changes, but the strong axis survived until the construction of
the NSC in the 1960s, when the entrance podium and elevated
walkways introduced major obstructions to views.

Area I

Today it is one of the most damaged and fragmented features
of the park, as well as one of the most important elements
of the original designed landscape. It is still used as a key
thoroughfare linking the lower and upper parts of the park and
is a distinct feature in the layout of the park today.

Key Characteristics
•

Wide open linear route running east-west through the
park from Penge Gate in the east to the base of the steps
onto the Italian Terrace;

•

Line of axis continues onto the Italian and Palace Terraces
to the Crystal Palace entrance from Crystal Palace Park
Parade; and

•

Axis consists of a path based on the 24 ft. grid of park
original layout and runs across a series of terraces and
the podium, connected by sets of steps (and ramps).

Bust of Sir Joseph Paxton (source: © AECOM, 2019)
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View of Paxton Axis from NSC raised walkway (source: © AECOM, 2019)

View of Penge Gate (source: © AECOM, 2019)
AECOM
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Figure 27: Regeneration Plan - Paxton Axis (Area I)

View of Paxton Axis from steps leading to Italian Terraces
(source: © AECOM, 2019)
AECOM

View along Paxton Axis towards Italian Terrace steps
(source: © AECOM, 2019)
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Proposals
•

Where possible return the route of the Paxton Axis to
its original ground levels along the spine of the park to
restore views and improve connectivity and legibility
through the park;

•

Continue the Paxton Axis onto the Italian and Palace
Terraces to re-connect the central unifying features of
the park;

•

Widen Penge Gate and install a gateway feature to
announce the entrance into park within the local
neighbourhood;

•

Open-up clear views into the park along the Paxton Axis;

•

Create central route along the axis that is hard surfaced
with steps (and ramps) in complementary material
suitable for all users. Width of axis to follow 8 ft. grid of
park original layout;

•

Form clear views along the axis where possible; and

•

Retain and enhance formal ornamental and native trees
along the axis in form of tree avenues and specimens to
mark key points along the axis.

Precedent Imagery

Clear view along avenue of trees (source: © www pxhere com (CC0 1.0))

Outdoor events (source: © La Citta Vita www.flickr.com (CC BY-SA 2.0))

Area Table

Feature

Area

Total area of Paxton Axis

26,489 m2

Total area of existing soft landscape

16,423 m2

Total area of existing hard landscape
Total area of existing built development

Maximum area of proposed hard landscape
Maximum area of proposed soft landscape

Maximum area of proposed built development
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9,545 m2
521 m2

11,300 m2
2,200 m2
0 m2
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Precedent Imagery

Gateway Sign (source: © Taber Andrew www.flickr.com (CC BY 2.0))

Planting Arrangement (source: © Tom Koerner USFWS www.flickr.com (CC
BY 2.0))

Proposed view of Penge Gate (source: AECOM)
AECOM
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6. Delivery

6.1. Introduction

The overall objective of the Regeneration Plan is to regenerate
Crystal Palace Park and secure its long-term future through
a sustainable business model. This will deliver a greatly
improved park, with the ability to generate its own income and
reduce its reliance on LBB revenue funding. It is linked to the
development of a new governance model for the park in the
form of a Trust.

6.2. Funding for Capital Scheme

The delivery of the Regeneration Plan has been costed at
approximately £31m excluding professional fees and other
associated costs. This amount is beyond the available
resources of LBB. Various funding sources were explored
including extending the delivery phase to enable further
funding to be found but this could also extend the funding
gap. A funding strategy was eventually agreed based on the
following :
- releasing part of the park for residential development to
obtain capital receipts for re-investment in the conservation
of the park – Enabling Development; and
- securing grant funding from the National Lottery , the
Heritage Fund, Historic England and others.
In addition, efforts will continue to fund raise and seek
sponsorship for specific projects such as the Dinosaur
Project. A new draft business model has been produced
for the park in tandem with the capital scheme and has
contributed to decision making. For example, it was both
through community consultation and the business model’s
market appraisal that it became clear a serviced events space
was needed. Events are identified as being both an important
source of future revenue for the park, and a mechanism for
attracting more visitors, which has the benefit of increasing
secondary spend in the park and local area. Developing the
business model alongside the capital scheme ensures the
park will have a sustainable future through the delivery of the
Regeneration Plan.
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6.3. Enabling Development

The release of part of the park for residential
development to provide significant funds to deliver
the capital scheme was proposed in the 2007
Masterplan. Two sites, Rockhills and Sydenham Villas,
have extant permission for housing as part of the 2007
Masterplan. That previous Masterplan considered
further housing sites, however these were discounted
through the planning journey it went through until
ultimate approval. As part of the Regeneration Plan
work the park was looked at afresh.
An Options Appraisal in 2018 re-considered sites
for residential development in the park. Nine sites
were chosen on the periphery of the park with easy
access from adjacent roads and potential capacity to
form part of the existing residential streetscape. The
appraisal considered the following:
•

Current and historic land use;

•

Planning framework;

•

Development issues – vehicular access, loss of
trees, potential impacts on adjacent properties,
loss of public access, visual intrusion and other
considerations;

•

Potential impact on the sustainable Business Plan

•

Scale of development feasible within the site and
potential capital receipt.

Consultation responses were also analysed and on
balance, more attendees at consultation events were
negative about residential development as it was
perceived as ‘selling off the park’. Retaining as much
of the park as public park was preferred with minimal
development.
As detailed in the Enabling Development and Financial
Viability Assessment Report (60553431-REP-ZZ-005),
unfortunately no alternative source of funding is
currently available which delivers the level of funding
necessary. An enabling residential development
is still the only way and even though consultation
responses demonstrated a reluctance for residential
development there was an acceptance that small
discreet residential developments may be required to
release funding to renovate the park.

AECOM
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Figure 28: Options Appraisal Potential Residential Development Sites (red-line boundary as proposed in 2018)
Key:
Site boundary
Proposed accessible
areas of the park
1.

Rockhills

2.

Westwood Gate

3.

Fisherman’s Gate

4.

Sydenham Gate

5.

Sydenham Gate

6.

Secret Garden

7.

Ledrington Road

8.

Museum Garden

9.

Norwood Triangle

AECOM
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The cost of the works however identified in the Regeneration
Plan requires a substantial investment which could be
funded through extensive development, but this would be
contrary to the primary purpose of the site as a public park. A
balance therefore needs to be struck between the quantum
of development required to fund the conservation benefits
and maximising public access and amenity. A funding
portfolio is proposed with other funding sources secured
or are being secured. The resulting financial input from the
residential development is subsequently reduced minimising
the amount of development required. The Options Appraisal
still favoured Rockhills and Sydenham Villas. Other sites
were considered to have a greater intrusion into the park and
although additional sites could deliver more funding relieving
the pressure on other sources of funding it was determined it
would be too detrimental to the park and would receive little
to no public support.
Instead, if the enabling residential development is to be
focused on Rockhills and Sydenham Villas, both sites needed
to deliver the maximum capital receipt whilst still striking the
balance between the quantum of development and maximising
public access and amenity. The design development of both
sites is described in detail in the Rockhills and Sydenham
Villas Design Intent Report (Appendix C) and the design
considerations in Chapter 5 Character Area Strategies. It
has followed the objectives and design principles identified
in Chapter 4 Park-wide Strategies and responded as follows:
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•

Respected the existing streetscape, seeking to introduce
built forms appropriate to the street which reinstate the
building rhythm and have a similar scale and massing.
Building lines and heights have been followed to minimise
any potential loss of visual amenity and to respond to
the characteristics of the Conservation Area and the
character area of the park;

•

Considered the relationship with adjacent properties,
proposing forms which avoid overlooking and are not
overbearing. It has sought to retain residential amenity
and respected the need for daylight and sunlight;

•

Minimised loss of park by maximising the potential of the
footprint proposed and at Rockhills creating a shared
space, with external areas forming part of the park. It
has avoided over-development, maintaining similar

building heights and massing of existing villas and
terraces. Considered the need to deliver a quality
external environment not compromised by the
required car and cycle parking; and
•

Responded to the design of the existing villas
and terraces along the street, with varied
roofline, articulation, fenestration and materials.
It has avoided repetition but created variety
through careful detailing whilst retaining a strong
relationship between the new built forms.

Re-design of the proposals for Rockhills and
Sydenham Villas has grown the number of units from
the previous 180 proposed in the 2007 Masterplan
to 210 units without major expansion of the built
development envelope or increasing the massing and
scale of the proposals.
A detailed enabling development case, including a
viability assessment has been prepared to support
this application (60553431-REP-ZZ-004). This report
with the Planning Statement (60553431-REP-PL-001)
detail. the reasons for the very special circumstances
(VSC) for development of this nature in the park.
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6.4. Grants

The delivery of the Regeneration Plan relies on a significant
amount of grant income being secured, in addition to the
expected capital receipts from the enabling development.
Significant progress has been achieved to date to secure this
grant funding
Historic England
Historic England has been involved throughout the
development of the Regeneration Plan and is a key supporter.
The park is one of their priorities. They have indicated that
they would consider a significant grant of £1m towards
sustainable repairs to the Heritage at Risk. The whole park
is on their Heritage at Risk register, in addition to specific
structures including the terraces. Historic England has
previously provided grants to the park including for the
restoration of the sphinxes.
National Lottery Heritage Fund
An Expression of Interest was submitted to the Heritage Fund
for a grant of £14m through the new Heritage Horizon Awards
to support the delivery of the Regeneration Plan. At the end of
December 2018 the Heritage Fund informed the project team
that the grant application had not been successful. However,
the project was subject to a positive pre-meet with Heritage
Fund officers and the project clearly meets the Fund’s
priorities. Therefore it is very likely that a smaller grant could
be achieved through the standard grant programme.
The Heritage Fund’s strategic priorities are landscapes and
nature, and Heritage at Risk. Crystal Palace Park by its very
nature meets the strategic priorities.
Through this grant the historic landscape and structures
will be restored, so they are no longer at risk. The remains
of the Crystal Palace will be fully interpreted for the first
time, boosting international tourism and the local economy.
The conservation of the dinosaur landscape will be groundbreaking, utilising modern technology in partnership with
Historic England. Infrastructure will be renewed, creating
a cohesive and inclusive space, and nature will thrive
through the connection of habitats. However, perhaps most
importantly the regeneration of the park and its reactivation
will have a significant impact on the wellbeing of the local
community. The Heritage Fund supports projects which make
a difference to people’s lives.

AECOM

National Lottery Community Fund
A proposal has been submitted to the Community
Fund for a grant through the Reaching Communities
England fund to support the delivery of the
Regeneration Plan. Reaching Communities funds
projects which bring people together, improve the
places and spaces that matter to communities, and
helps people reach their potential.
These grant monies will focus on improvements to
green space for informal sporting and leisure activity,
the replacement information centre, environmental
and ecology interventions, and the activity plan which
will focus on reconnecting people with nature and rebuilding pride in their community’s heritage, reaching
underrepresented groups, specifically young people
in care, the unemployed, and families without private
gardens. The Friends group and volunteering network
will be reframed, focusing on mental health, wellbeing,
and development of skills. People will reconnect and
feel ownership, reducing crime and vandalism in the
park (Crystal Palace has higher crime rates compared
to London as a whole).
Crowdfunding
The park receives 1.4m visits each year, and there
is huge amount of passion for Crystal Palace Park
locally. In addition, the park enjoys an international
reputation, with visitors coming from overseas to see
the site of the legendary Crystal Palace, as well as the
dinosaurs. Previous crowdfunding projects have been
on a small scale, such as the bridge to dinosaur island,
but have caught the public’s imagination. Therefore, it
is considered achievable over a period of four years
to raise significant funding by focussing on specific
popular projects within the Regeneration Plan. Whilst
this is an ambitious target, previous crowdfunding has
demonstrated that this is achieveable.
In addition to the grants and sources of funding
identified, other grants will continue to be exploited
as they emerge. For example, the recent success in
securing £2.34m for the restoration of the Crystal
Palace Subway from a previously unknown grant, the
Strategic Investment Pot, which alongside a grant
from Historic England, will enable the Subway project
to be delivered before the delivery of the Regeneration
Plan, maintaining momentum in the regeneration of
the park.
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6.5. Phasing

Provisional phasing for implementation of the Regeneration
Plan has considered five key factors;
•

Requirement for further Reserved Matters Applications;

•

Funding availability;

•

Capacity of the park to maintain public access whilst
securing construction areas;

•

Heritage and community benefits of each phase; and

•

Increasing opportunities for income generation during
the implementation period.

Two principle phases are therefore proposed. These are then
split into sub-phases:
Phase 1
Phase 1 will focus on the western half of the park: Anerley
Hill Edge, the Palace Terraces and the Italian Terraces. The
western half of the park is currently underused and relatively
uninviting. Regeneration works will open-up these areas and
greatly improve their appearance and appeal. Access to these
areas will be restricted during the works but in general these
areas are currently less popular than other areas which will
remain open to the public. In addition, works to the dinosaurs
and their setting in the Tidal Lakes will restrict access but
the nature of the works will allow some use by the public. The
new dinosaur-themed play area can be constructed before
removal of the existing play area.
Phase 1 will be split into two sub-phases:
Phase 1A will focus on the Italian Terrace and the Tidal Lakes,
including the Information Centre; and Phase 1B will focus on
the Palace Terrace and Anerley Hill Edge.

•
Phase 2
Phase 2 will focus on the centre of the park and its northern
edge: English Landscape, Transitional Landscape, Cricket
Ground and Paxton Axis.
The second phase is expected to start on site after
completion of Phase 1. The works associated with Phase 2
are more discreet compared to the Phase 1 works, enabling
parts of these areas to be remain publicly accessible during
construction. By placing the delivery of the Transitional
Landscape and the Paxton Axis into the Phase 2 it also enables
the adjacent NSC regeneration scheme to be sufficiently
developed to be co-ordinated with the park regeneration
scheme. This may provide some economies, including the
potential to re-use materials and minimise issues along the
interface between the two schemes.
Phase 2 will be split into two sub-phases:
Phase 2A will be focussed on the English Landscape and
Transitional Landscape including the upper section of the
Paxton Axis which runs through the Transitional Landscape.
Phase 2B will be focussed on the Cricket Ground and
associated lower section of the Paxton Axis. Phase 2 restores
the central axis through the park and improves key views,
which together with Phase 1 and the NSC project will facilitate
the removal of the registered park from the Heritage at Risk
register.
The phases and sub-phases are illustrated on Figure 29.

Phase 1 therefore revolves around the restoration of the
most significant heritage assets in the park, including two on
the Heritage at Risk register. The assets are the dinosaurs
and their setting, the terrace walls and the North and South
railings and walls on Crystal Palace Parade. The setting and
access for the newly restored Crystal Palace Subway, another
Heritage at Risk feature is also enhanced.
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Key :
Site Boundary
Phase 1A Boundary
Phase 1B Boundary
Phase 2A Boundary
Phase 2B Boundary

Figure 29: Phases and sub-phases of Park Development

Crown copyright and database rights 2017. Ordinance Survey 100017661.
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133

Crystal Palace Park | Design and Access Statement

6.6. Management and Maintenance of
the Regenerated Park

The park is currently managed and maintained as part of
LBB’s borough wide green space contract with idverde. The
park is not kept up to a standard in keeping with its historic
and national importance. This is partly because the park is
very different to traditional local authority parks and green
spaces. CPP is a historic site, which requires a dedicated and
bespoke management and maintenance approach, similar to
that of the Royal Parks.
It is anticipated that the park will be transferred by LBB to a
governing Trust. The Crystal Palace Park Trust has evolved
in tandem to the development of the Regeneration Plan.
Initially formed in 2016, the roles and responsibilities of the
Trust are changing with each stage of the delivery of the
Regeneration Plan. With the transfer of the park to the Trust it
is anticipated that the Trust will employ a staff team dedicated
to the management of CPP. The maintenance of the park will
be contracted out to a specialist landscape maintenance
provider, or to Capel Manor College, or a combination of
the two. Capel Manor College is a horticulture and land
base studies further education provider with a college
campus situated in the park. The college currently provides
arboricultural services to CPP, but their role could extend
much further. This will benefit the education of the students
by providing significant real-life experience of maintaining
public spaces, as well as benefitting the park. As a result
local communities who use the park will benefit from higher
standards of maintenance and in terms of secondary benefits,
such as apprentices for local people.
The draft business model has identified sources of ongoing revenue funding for the park. Alongside maintaining
CPP as a public park, the number and variety of events and
other activities will be increased and diversified to maximise
commercial revenue. The draft business model recognises
that there will be an annual shortfall, which will be partially
bridged by an endowment. LBB will, however, continue to
contribute a significant annual sum to the park’s maintenance,
once the park is transferred to a governing Trust.
A detailed financial plan for the delivery of the Regeneration
Plan and initial revenue generation for management and
maintenance is provided as part of the Enabling Development
and Financial Viability Assessment Report 60553431-REPZZ-005.
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